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Details of Computers and Accessories under AMC Computer

sl Détails of Computer Specification
No. e P Processor Type Memory (RAM) Hard disc Capacity
1 ACER 2‘::; CORE i3 8100 CPU, 4 GB RAM (3.6 4 GB DDR 178
2 ACER IGNJZE)L CORE i3 8100 CPU, 4 GB RAM (3.6 4 GB DDR 178
3 Dell vostro INTEL CORE 13 8100 4GB 1TB
4 Dell vostro INTEL CORE I3 8100 4GB 1TB
5 HP INTEL PENTIUM (G4400) (3.3 GHZ) 4GB 1TB
6 LENOVO PC INTEL CORE i3 (3.3 GHZ) 4GB 500GB
7 ACER PC INTEL PENTIUM (G3260)@3.20GHZ 4GB 500 GB
8 LENOVO PC INTEL CORE i3 (3.5 GHZ) 4GB 500GB
9 Keltron PC Intel core i3 2100 processor (3.1 GHZ) 4 GB DDR Il RAM 500 GB SATA HDD
10 ACER PC INTEL PENTIUM (G3260)@3.20GHZ 4 GB 500 GB
11 Dell vostro INTEL CORE I3 8100 4GB 1TB
12 HP INTEL PENTIUM (G4400) (3.3 GHZ) 4GB 1TB
13 Dell vostro INTEL CORE 13 8100 4GB 500GB
14 Keltron PC Intel core i3 3220 CPU @ 3030 GHZ | 2 GB 800 MHZ DDR Il 320 GB SATA HDD
processor RAM
15 Dell vostro INTEL CORE I3 8100 4GB 178
16 Dell vostro INTEL CORE 13 8100 4GB 178
17 Dell vostro INTEL CORE 13 8100 4GB 178
18 Dell vostro INTEL CORE 13 8100 4GB 17B
19 ACER PC INTEL PENTIUM 4 GB 500 GB
20 ACER PC INTEL PENTIUM 4GB 500 GB
21 HP INTEL PENTIUM (G4400) 4GB 178
22 Dell vostro INTEL CORE 13 8100 4GB 1TB
23 Dell vostro INTEL CORE I3 8100 4GB 1TB
24 Dell vostro INTEL CORE 13 8100 4GB 1TB
LAPTOP
L —
S Details of Computer Spedification - -
No. Processor Type Memmory (RAM) Hard disc Capacity
1. HP LAPTOP INTEL CORE i3 8'GB RAM, SLEgRBON
2. HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
3. HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
4 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
5 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
6 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
7 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
8 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
9 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM
10 LENOVO - E40-80 INTEL CORE i3 4GB 500GB
11 HP LAPTOP INTEL CORE i3 8 GB RAM, 512GB ROM




Printers

SI.No.

Details of Printer

HP LASERJET PRINTER

Epson M200 inkjet

Epson M200 inkjet

Epson M200 inkjet

HP Laserjet L,P1606 dn Product No. CE749A

BROTHER LASERJET PRINTER

EPSON M200 Ink jet

O N onhs

EPSON M200 Ink jet

©o

EPSON M200 Ink jet

HP Laserjet L1P 1606 dn Product No.ce 749A

11

EPSON M200 Ink jet

Economics and Statistics, Malappuram

Deputy Director




GOVERNMENT OF KERALA
Abstract

InForMATION TECRNOLOGY | DEPARTMENT—POLICY GUIDILINES FOR ANNUAL
Mttt NANCE CONTRACT OF COMPUTERS AND PERIFHERALS GWNED BY
(JQ\"'[,'RNMF_\‘T DEPARTM!ENTS-——A)’I'ROVEIF—()RDPRS INSUED

INFORMATION TECHNOLOGY (B) DEPARIMENT
G. 0. (P) '\ka 26!2095/“’[). Dmed,_'l‘himwmmhap\m 24th December, 2005.

ORDER

Government arc pleased to approve the guidelines for Annual Maintenance
Contract of computers and peripherals owned by Governmen( Departments as
outlined in the appendix.

By order of the Goveraor,

P. H. Kurian,

Secretary 1o Government.

To
All Principal Secreturies/Secretaries to Government.

All Officers of and above the rank of Under Secretary 1o Government in
Secrctariat.

All Departments/Sections in Government Secretariat including Finance and
Law.

All Heads of Departments/Heads of all Public Sector Units, Autonomous
5\)\35»»4.
e gistrars of all Universites in Kerala.
~countant General (Audit), Kerala, Thiruvananthapuram.

Thc A»wumam General (A&E), Kerala, Thiruvananthapuram.

The Director, Kerala State I'T Mission, Vellayambalam, Thiruvananthapuran:,
The Stock Ile/Office Copy.
GOPT W8/2006/DTF
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AppENnix

The Guidelines for Anaual Maintenance Contract for computers

{a)
(b}

{g)

{h)

and peripherals owned by Government Departments

The vendor shall be registered as a company under Companies Act,

The vendor shall have sufficient infrastructure o carer the service;
they shall have sufficient financial and manpower strength in specific
terms as follows:
iy Turn over of the vendor during the last financial year shall be
5 times the value of the contract.
(ity The vendor shall have an office in the same district where the
cquipment is located.
{iit) The vendor shall be an Authonised Service Provider (ASP) for
Origimal Equipment Manufacturer (OEM) brand equipments,
{iv) The vendor shall provide complaint booking over phone
during 8 a.m. 10 8 p.m. on all Government working days.

The strength of Service Engineer/Technician for a particular Annual
Matatenance Contract {AMC) shall be at a ratio of one Engineer/
Technician per 30 aumbers computers or printers or other equipiments.

They shall have experience in the same field for mintmum three years
and they shouid have handied a minimum of 3 AMCs in the past.

The vendor shall have sufficient communication facilities such as
land phone, mobile phone, fax and oo-line complaint registration
facility.

The veadors shall have Original Equipment Manufacturer (OEM}
certified service Engineers/Technicians in the case of AMC of 1BM/
ACER/Similar make equipments/Services.

In the case of a back to back AMC business with others, such
contract shall be informed well in advance 10 the customer awarding
AMC.  However this is not applicable in the guarantee period, where
the service support is by Original Equipment Manufacturer/their
Authorised Service Provider

The scope of AMC must be as follows:

{1} Monthly inspection and clearing ;
{2y  Quarterly preventive maintenance ;
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(3)  Service level for break down maintenance :
(2) Critical equipments : complaints shall be cleared in 24

i houts ;
(b) Non-critical eguipments : bcomplainm shall be cleared in
72 hours. i
{c) Vendor shall do all call logging and provide quarterly
TEPOrts,

() The Company shall have well equipped service centre in the citira'town
where the service is needed. In the case of state wide service, they
shall have at least one center in each district.

() AMC 1o be awarded on the report of the officer or authorized person
of the awarding customer. If found necessary, the facthities in the
centre and the infrastructure of the company will be verified by the
customer awarding AMC.

(k) The Director General of Supplies and Disposals {DGS & D) rates for
buy back are detailed in Annexure ().

(1  The AMC charges for the equipments/service shall be as follows :—

For equipments having 1 year warranty

First year AMC ¢ Maximum 6% of the purchase price
Second year AMC  :  Maximum 7% of the purchase price
Third year AMC : Maximum 8% of the purchase price
Further AMC ¢ Maximum 8% of the purchase price

For equipments having 3 years warranty

AMC charges shall be maximum 8% of the purchase price.

{m) For any modification or repair with modified parts components (where
the product or part or compenent has become obsulete) liability of
customer is limited to paying the cost of nem only.

(n) lIn case of full time manpower support as in the case of Network/
Ioternet services amount shall be fixed after mutual discussion between
clients or scrutinizing with the help of experts.
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ANNEXURE  §
BUY BACK PRICLS

Buy-back prices Buy-back prices
{Working) { Non-Warking)
Ttenms More Maore
Uptod | 3105 | thans { Upto3 | 3105 | wypan s
years vears years vears vears years
PC 486 500 500 500 Y
Pentium [ ¥
PC with Col 1000 8|00 500 50¢ 400 350
Monitor
Pentium 11
i4" Col 2500 2000 1560 560 450 400
Monitor
'Pemmm i
15" Cuol 3000 2500 2000 500 4350 400
Monitor
Peptinm M1
147 Col 3500 3250 2500 1000 750 S00
Monitor
Pentivm :
15 Cal 4000 3500 3000 1000 730 500
Monitor
Pentium 1V
based PC 5000 3500 2500 1500 1500 1600
with Col ‘
Maonitor
Veleron
based PC with 3000 2500 2000 700 500 400
14"Col Monitor
upte 1 Gz '
Celeron N S
bascd PC with 3500 3250 2500 750 wew A
Col Monitor >1 ’ : H
Gz !

Nuse —=The above nowed buy back prices are binding on the vendor.  However, pifzation of the
same i solely at the optive of the Indentor.



