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I. INTRODUCTION

Broadly, Vocational Education can be defined asa compreheusive term embracing those aspects of the
educational process involving, in addition to general education, the acquisition of practical skills, attitudes, under-
standing and knowledge relating to occupations in the various sectors of economic and social life. Such an education
would be an integral part of general education and a means of preparing for an occupational fisld and an aspect of

continuing education.

Vocationzlised higher secondary education is not merely technician training. It opens up more avenues of
employment and it also helps self-employment. In a developing economy like ours where development activities
necessitate diverce fielcs of technical and other skills, ad *quate supply of manpower at all levels has to be ensured,
Along with the top level administrative and professional intelligentia as well as the unskilled and semi-skilled
manpower at the lower level there is a crucial middle level of manpower trained in specific competencies which is
absolutely necessary for the successful implementation o' projects and programmes. The middlc level generalists are
made to handle the situation through vocationalisation of education. Practical work and training are very impor-
tant components of vocational education which make the students able to translate ide s into hardware to produce
goods and services. Various Committees and Commissions have examined the viability of the introduction of
vocationalised ecucation at particu'ar levels of general academic stream and problems connected with the same.
Many States in India are giving a serious thinking to the introduction of vocationalised education.

In connection with the introduction of vocationalisation of education in the State, the Government of Kerala
vide their G. O. Rt. No. 494/77/H. Edn, dated 16-3-1977 constitnted a Committee with the Director of Public
Instruction as Chairman to examine all aspects connected with vocationalisation at the + 2 Stage of education and
make suitable recommendations. The terms of reference of this Committee included a district-wise survey of possi-
ble vocationalised courses with the institutional and other facilities available, the 4 2 Stage institutions where these
courses can be started, their phased programme, additional facilities required in the form of staff, building and
equipment and financial commitment. = Since the Committee was not in a position to conduct the district-wise
survey and make an exhaustive or detailed assessment of the existing facilities for introducing vocationalised courses,
the Government of Kerala vide their G. O. Rt. N0.2206/78/H. Edn. dated 27-11-1978 constituted another Com-
mittee under the Chairmanship of Shri R. Ramalingom, Joiat Director, State Planning Board for the conduct of
a Survey in some districts to find out employment opportunities for those who take up vocationalised courses and
also to indicate institations where these coursesare to be started. Subsequently Government in their order
No. G. O. Rt. No. 225/79/H. Edn. dated 5-2-79 appointed Dr. P. A. Nair, Director of the Bureau of Economics
and Statistics, Trivandrum, as the Chairman of the Committee in the place of Shri R. Ramalingom. The other

members of the Com nittee are :

(1) Dr. K. P. Pillai, Professor of Placement & Training, Directorate of Technical Education,
(2) Dr. P. K. Narayana Pillai, Deputy Director of Collegiate Education.
(3) Shri Vijayachandran, Joint Director, Directorate of Employment and Training-

(4) Shri M. K. Thirumeni, Special Officer, Work Ixperience Programm:, State Institute of
Education.

The first meeting of the Committee under the Chair nanship of Dr. P. A. Nair was held at Vikas Bhavan
on 1.3.1979 and it was resolved among other things to address Government to co.opt Shri R. Gopalakrishnan
Nair, Joint Director in the Burcau of Economics & Statistics, a; the Member-Secretary to the Committee. Govern-
ment accepted the rezommn:ndation and issued ord:wrs accordingly wvide G. O. Rt No, 877/79/H. Edn. dated
9-5-1979. Government were also pleased to nominate Shri C. [. Mathew, Joint Director, Directorate of Tech-
nical Education, as member of the Committeein the place of Dr. K. P. Pillai, Professor of Placement & Training,
as recommended by the Director of Technical Education.

II. WORKING OF THE COMMITTEE

The Comumittee in its first sitting on 1-3-1979 discussed in detail about the approach to the problem of
the introductio 1 of vocationalised courses, Taking into consideration the recommendations of the former Com-
mittee under the Chairmanship of the Director of Public Instruction, this committee decided to examine the courses
of vocationalisation suggested to be introduced at the Pre-degree level in the College sector. The former Commit-
tee in its report had suggested various courses for voca'ionalisation of education at thre: levels of education, the
secondary stage, the higher secondary leve! in the school sector, and at the Pre-degree level in the college sector.
Accordingly three separate lists of courses were furnished in their report, suitable to the particular level of education,
each list containing twenty separate courses. In the terms of reference to this Committee for the conduct of
district-wise survey on vocationalisation in some selected districts, it was specifically mentioned of the +2stage of
education and hence the committee decided to leave out the courses suggested for the school sector. Asregards the
higher secoadaiy stage of having two more years of education at the school level after the completion of S.S.L.C.
there is no such system prevalent at present in our State just as they have it in Tamilnadu and some other States
in India. Since schools running + 2 in the higher secondary stage of education like the Central Schools are very
few and not under the administrative control of the State Governraent the committee unanimously took the view to
consider the courses suggested mainly for the Pre-degree level at the college sector. The following are the courses
suggested by the former committee, to be considered for introduction at the Pre-degree level in the College sector,
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(1) Secretarizl work - (11) Benking including Forwa:ding and Clearing
(2) Public Relations (12) Leboratory Technology _
(3) Tourism and Receptionist (13) Social aud Public Opinion Survey Techniques
(t) Commercial Corre spondence (14) Business Statistics
(5) Stores and Purchese Procedures (15) Library Scence
(6) Advertising and Coopywriting (16) Journalism
7) Salzsmanship (17)  Insurance
28 Book Puklishing (18) Pharmacy
(93 Office Procedures (19) Accountancy
(10) Market Survey (20) Industrial Design

The Committee considered the merits and demerits of each of the above courses in connection with its
introd iction into “he vocational stream and decided to give a lower priority for the following courses. Therefore
these courses were excluded from its investigatior. through the district.wise survey since it is felt that the potentiali-
ties of employment in these arezs are comparatively very low : Y

(1)  Public Relations (5) Laboratory Tecknology
(2) +Advertising and Copywriting (6) Social and Public Opinion Survey Techniques
(3) Bock Publishing (7) Business Statistics
(4) Market Survey — (8) Industrial Design
The committee thercfore sclected the following courses on a priority basis for the detailed enquiry.
(1) Secretarial Work (7) Banking including Forwarding and Clearing
~(2) Tourism and Receptionist (8) Library Science
(8) Commercial Correspondence (9) Journalism
(4) ' Stores & Purchase Procedures (10) Insurance
25) Salzsmanship (11) Pharmacy
6) Oflice Procedures (12) Accountancy

The Chairman and the Member-Secretary to the Committee paid a visit to the Food Craft Institute
at’ Kalamassery, Home Science College at Ankamali and the Cochin Chamber of Commerce at Cochin
for the conduct of preliminary enquiries about a few particular courses, on the 7th and 8th of March 1979.
On 20-3.1979 ansther meeting of the Clommittes was called for to discuss about the conduct of the district-
wise survey about the potenticlities of employment for those who take up the vocationalised courses and to
locate facility ceatres as well as suitable institutions where these courses are to be started, as envisaged in the
terms of reference to the Committee. The selected districts for the conduct of the survey —are Malappuram
and Palghat in the north; Ernakulam and Idukki in the centre; and Trivandrum apd Alleppey in the
southern region. It was agreed to assess the potentialities of employment arising out of the introduction of
the vocationalisel courses in - all the districts of the State even though the introduction of the courses are
restricted for the present to the selected 6 cistricts only. For the purpose of conducting the survey the
committee decided to meet the district level and other senior oficers of the Bureau cf Economics & Statistics
at Ernakulam on 4-4.1979. It was also decided to invite other important personalities in the line to attend
the Conference at Ernakulam to obtain their views and suggestions regarding the introduction of these courses
into the vocatioral strcam anc the conduct of the district-wise survey.

The Committee met the officers of the Bureau of Economics & Statistics and other invited persons
at the Conferenze Hell of the Collectorate, Ernakulam on 4-4-1979. The special invitees included
Shri F'. Sethuraman, Secretary, Cochin Cham berof Commerce and Shri M. Sulaiman, Dircctor & Chief Consultant,
Kerali State Proc uctivity Council, Kalamassery. Fxamining the courses onc after another, the special invitees opined
that t 1ere was not much scope for the introduct oon of the following courses ind:vidually and there was not much
to be included urder tte Syllabas for a two year period of study. Hence -t was suggested to combine these courses
to form one which wotld be of much use asa sccond line of management in commercial conceins, entrepreneurial
units and other official set ups doth public and private. The courses are : .

(1) Secretarial Practize (4) Office Procedures
(2) Commer:ial Correspondence (5) Salesmanship
(8) Steres and Purchase Procedure (6) Accountancy

The Comnittee welcomed the suggestion and agreed to consider the same as a single course for vocationa-
lisation -

Another view arisen ou: of the deliberations relates to a course on ‘Cafeteria Service’ which forms part of
7 ourism and Receptionist. Further it was decided to entrust the concuct of the district-wise survey with the
Bureau of Economics & Statistics. Considering the seriousness of the matter which will affect the career of a large
; umber of students who opt for these vocationalised courses the survey has to be conducted with all its seriousness
and hence it was decided to engage district and regional level officers on payment of honorarium to thess officers.
The caaft schedules prepared for canvassing the required data were approved by the Committee. Two officers
would be required in each district except Ernakulam where in view of the heavy work involved four officers
were considered necessary for the timely completion of the survey. The period of the survey was fixed to be two
months and the officers were instructed to start the work from 5- 4. 1979 onwards. The Conimittee met again in
the office of the Director, Burcau of Economics and Statistics on 7- 5- 1979 to review the progress of the district-
wise survey on vocationalisation with the help of the progress reports received from the district officers in this regard,
In accordance with the directions contained in the G. O. appointing the Commitice, it was decided to contact
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important personalitics and other public men like Presidents and Secretaries of Chambers of Commerce, represen-
tatives of firms and ban's, agriculturists, industrial leaders eic. a* d the District Collectors of the selected districts
for holding discussions about the introduction of courses for vo-ationalisation at the +- 2 Stage of education and
_obtain their views and constructive suggestionsin the matter. ~ Accordingly the committee interviewed both the
officials including the District Collectors and non-officials at “Alleppey on the 24th and 25th of May 1979 and at
Palghat on 28th, 29th and 30th. On the 8th June the Committee convened a meeting of all concerned in this
connection at Malappuram Collectorate and obtained the views regarding the infroduction of vocationalised
courses, On ths 28th June the Committee interviewed the District Collector in charge at Idukki Collectorate.
On the same day the committee recorded the suggestions of the Principal of the Newman’s College at
Thodupuzha. One or two professors and an officer of the Industrial centre were presert at the meeting
convened ‘at the WNewman’s College. Camping at Ernakulam from 29-6-1979  to  3-7-1979
the committee interviewed the Port Trust Chairman at Cochin, the Hotel and Restaurants
Association, the University Librarian, the Principal of the Food Craft Institute 'at Kalamassery, the
Secretary and other raembers of the Cochin Chamber ~of Commerce and the District  Collector. ~ Many
valuable suggestions were obtained out of these interviews and discussions which will be mentioned later in  this
report. On 7-6-1979 all the officers engaged in the district-wise ~survey were asked to meet at the Conference-
Hall of the Colectorate at Kozhikode to hold discussions with the committee members. Detailed discussions
were held with the officers, district by district with regard to their findings on the possibilities of the introduction of
the selected courses for vocationalisation and their suitability to the district conceraed. So also the potentialities
of employment for those who will take up these vocationalised courses were discussed based on the investigations

conducted and the data collected in this regard.
I1I. DISTRICT-WISE SURVEY ON VOCATIONALISATION

(1) Scope and Coverage

The Committee was entrusted with the survey to assess the employment opportunities for those who  take up
the vocationalised coarses and also to indicate institutions where these courses are to be started. The existing
facilities available in each district for vocational training will also be listed by the Committee. According to the
directions issued by the Government the survey will be confined to the six selected districts only. The Committee .
felt that even though the plausible courses may be started in some of the selected six districts depending upon the
decisions of the Government based on the recommendations of the Committee, it was desirable and necessary to
assess the potentialities of employmwent for the candidates who take up these vocationalised courses in all th=
districts of the State.

The Committee felt the need of a suitable and experienced field agency to conduct the survey in all its
seriousness since the results will affect the career of a large number of students who opt for these vocationalised
courses. The unanimous decision was to entrust the survey with the Bureau of Economics and Statistics, After
giving a serious thinking to the responsibilities involved it was recommended fo engage officers at the district level
and above, without the engagement of any subordinate staff, to conduct the field investigation which involves
contacting various institutions connected with a particular course, discussions with the officers and representatives
of various firms, banks, associations etc. and framing of estimates of employment for a period of time,. It also
includes location of facility centres from where expert lecturers can give periodical guest lectures to the students
and where practical training can be arranged periodically for the entire set of students or batches of student and
also to the staff to be appointed in colleges to handle classes relating to vocational courses for which the investi-
gating officers have to contact the heads of such institutions and discuss with them all the possibilities. In the
light of the above, the Director, Bureau of Economics and Statistics, who is the Chairman of the Committee
entrusted the survey wth the officers of and above the rank of District Statistical Officers engaging two officers in
each district except at Ernakulam where four officers were engaged taking into consideration the volume of work
involved. This work was entrusted with them over and above their normal duties for which the Committee
decided to recommend to Government to give these officers an honorarium befitting the nature of work and
seriousness of the job. This was recommended to Government and the survey was begun in anticipation of
sanction from 5-4-1979.

The period of the survey was fixed as two months. Schedules were prescribed for the purpose and
stencilled copies were supplied to all the officers. An explanatory note was also circulated to the officeis engaged
in the survey; which might be used as guidelines for the proper conduct of the survey. It was indicated in the
note that the courses mentioned for vocationalisation are intended to be of a terminal nature which means that
there are no further avenues for higher education on the lines of these courses contents, such as a degree or Post-
graduate course. Afte: the successful completion of the courses the candidate is to be fit to take up the job, the
requirements of which bhe has learned at the course at the 2 stage level (two years after SSLC). It is also
explained that by a facility centre it is meant that some of the course contents of a vocationalised course are
carried out there or carried out and taught or taught at the centre. It may be a firm, business ho se or institution.
The idea behind location of facility centres is to make use of the facilities there both for teaching and practical
classes utilising the equipments or other things at spare hours and the teaching capacity of the staff on specified
topics on extia payment for spare hours or extra work.

The survey was completed according to the time schedule.

(2) Results of the Survey
The survey results reveal that the following courses, if introduced into the vocational stréam, have potentia-
lities of employment.
The combined course (secretarial work, commercial correspondence, stores and purchase procedure
office procedures, salesmanship and accountancy) :
Cafeteria Service (evolved out of Tourism and Recepticnist)
. Library Science
Pharmacy .
Banking, including forwarding and clearing
» Insurance

.
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The courses included under item (1) above do not provide individually enough con tents under a syllabus
for a two year course. So also the scope of employment under each of the courss taken individually is very limited.
But the combined course noted above is founc. to be most acceptable since it will provide a wholesome course to
matca the job ccntents required for the entreprencurs, iraders and firms at the second or third line of management..
This course will therefore provide a much needed combined skill at a level which is in great demand.

Cafeteria Service is a course evolved out of “Tourism and Receptionist’ meant to train candidates to serve
as Receptionists as well as counter servers in hotels and restaurants. There is dearth of trained hands in these
lines and prospects of employment are bright. As the standard of living of the common man has increased and
changes in his ways of life are taking place, the managements ol hotels and restaurants, cven other than starred
ones, have begun to think and evelve ways and means of running their establishments in a better way by observing
hygicnic princip es and offering better service for which trained and disciglined hands are found wanting. If these
cand dates get training to orepare some selected dishes also, the prospects of self-employment are also very
encouraging. Unless “he tourist trade expands considerably the prospects of employment as guides and resident
receftionists at places of interest are not encouraging enough and so it is felt that ‘Tourism and Receptionist’
as such cannot be introduced as a course for vocationalisatior., There are three year courses of catering in
Mad;-as, Bombay etc. which may produce candidates for managerial places which are of a limited nature in our
State, It was originally thought of suggesting this course as ‘Cafeteria Management’ but later thinking changed
it as Cafeteria secvice, since students coming out of this course should be prepared to accept lower jobs also other
than management, in hotels and restaurants. Another interesting thing to mestion in this connection is that there
is good demand for cooks for various dishes served in important hotels which may secure four digited emoluments
within the country but secure tiiree thousand to four thousand rupees abroad and in merchant ships. But the
introduction of such a course at the Pre.degree level in colleges along with other academ:c courses is not conducive

enougzh to suit the College atmosphere.

Under the Cafeteria Service, book keeping, accountancy, tzlephone operation, counter service, billing etc.
will te included under the syllebus. This would equip him in the related skills required for the vocation.

There are possibilities of employment for those who take up Library Science for their vocationalised course
E:;ovided Government zome forward with a helping hand. There are libraries in every high school in the State
t vhese libraries are managed by teachers on a part.time basis for which they are given a small amount as
honorarium or allowance. There is need for a full-time Librarian in every high school and these posts, if
created, can be filled up by the students coming out of the vocatibnalised course on Library Science. ~ £o also in
the University I ibraries there zre full fledged qualified Librarians but there is dearth of second and third level
hands who are to carry out a number of jobs connected with the upkeep of libraries scientifically. This can be
made up gradua ly by introducng a course on library science in the vocational stream. Then there are various
categories of libraries under the grandhasala sanghom for which Government are giving grants, the amounts
varying according to the category of the library but these amounts are intended for purchase of books
periodically. The Comnmittee understand that these libraries ar: not properly manned by trained hands and
candidates coming out of th: vocationalised course on library science, if introduced, can hold the posts of
librarians n these libraries for the proper upkeep of these institutions, provided Government proposes 1o increase
the grants sufficiently enough to maintain a Librarian. A course on this with limited number of admissions can be
started for the present to fill up the requirements of university and other public libraries.

Another course for whica there is scope for introduction is “Pharmacy’. There are a good number of drugs
and 1edical shoos spread throughout the State. According to prevalent rules there should be a Pharmacist in
every drug or m:dical store but there is dearth of hands both at the State level and all-India level. The demand
for Pharmacists at the All India level extends up to 15 to 20 thousands while the supply comes up only to 3000.
It is also known that by 1980 o+ 1981 Government are (o enforce the rules that every drug store should have a
Pharmacist. In the Medical College at Trivandrum there is a graduate course on Pharmacy (B. Pharm.) admitting
about 50 students a year and the people coming out of the course is absorbed by the Department of Health
Services and there is no unemployment for this category. But graduate l:vel Pharmacists are not necessary for
running drugs an.d medical stores for which this vocationalised course of two years at the +2 stage is sufficient
i1 the Governmeat orders approval for the same.  But itis knowr: that the permission of the All India Pharmacists’
Council is necessary for starting such courses. Also Government must pass orders making this course sufficient for
appointment as pharmacists in Chemists and Druggists shops.

Banking including forwzarding and clearing is a useful course for vocationalisation which may secure jobs for
successful candidates in. port trusts, clearing houses and offices of the forwarding agents. It can very well be
termed as a course on “Port Operations and Management’ which may include classes on export documentation,
accountancy, clearing and forwarding operations, supervisory work in the ships, port and dock operations, customs
and dock safety etc.  The commiitee came to know that the forwarding and clearing agents usually employ
B. Coms, and even Post-graduates to assist them in documentation and other things comected with the export
import operations at the port but by the time they secure proper training they leave the jobs when better avenues
open before them. So there is dearth of hands and the students coming out of the vocationalised course on ‘Port
Operations and Management’ can very well secure jobs in the offices of the forwarding and clearing agents.
So also the port trust can offer employment to a good number who are trained well in these port operations.

Insurance:—As regards a course of Insurance, the Committee could judge from the results of the investi-
gations and discussions conducted with the people in the line that there is no scope for employment as Assistants
and the like in the Insurance offices. It is known that no recruitment has taken place since 1962 or 1963 and the
vacancies arising are being filled up by transfer from the northern regions, But the Life Insurance Corporation
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of India is planning to appoint full-time agents in rural areas. There is a system of career agents in the L.I.C. to
which the selected candidates are paid stipends for a period of two years. They are given theoretical training
for a period of six weeks in the office and practical training in the field for one and a half years. After that period
they have to work of their own and stand on their own legs receiving the commissions for canvassing policies of
Life Insurance. Tt is a lucrative job but it is doubtful whether +he course will attract students to be agents under
the Life Insurance Corporation with no monthly assured income. The monthly income depends upon the work
one turns out and if he continues to work up systematically for five years, a monthly regular income is ensured and
further additional emoluments depend upon the canvassing of policivs he does.

Another point to be mentioned in this connection, is that usually training is given to licensed agents for one
and a half months only and later he picks up the business according to one’s capability and turnover.

(3) District-wise Assessment

TRIVANDRUM DIsTRICT
L ]

As regards the course on “Tourism and Receptionist’ the enquiries reveal that there is not much scope for
introduction of such a course for vocationalisatio1 since the prospects of employment arising out of this are not
encouraging. Even though there are some big hotels in Kovalam and in and around Trivandrum City the
investigating officers arc of the view that the employment prospects out of a course in ‘Caleteria Service’ are
not bright.

In the Insurance sector, the Life Insurance Corporation of India and the National Insurance Clompany
are the prominent undertakings. As far as the Life Insurance Corporation is concerned, SSLC with 55% marks
is the minimum qualification prescribed and appointments are made on the basis of a selective test for the post of
Assistants. But since 1962, no new appointments have been made as the existing staff is in surplus. Stray
transfers from other zones and divisions are however being made annually. National Insurance Company Lid.,
is a unit of the General Insurance Corporation, The categories of posts existing are Junior Inspector, Inspector
trainees and Assistants. Graduation is the minimum qualification prescribed for those posts and the candidates
are selected after a competitive examination. Necessary training is imparted to them atter selection.

As itis, there is no scope for the vocationalised course in the Insurance sector unless this is made as an
acceptable qualification for the Insurance Company.

Banking inciuding forwarding and clearing:—Forwarding and clearing operations are generally done at Ports.
Since Trivandrum Port is not so much active as to create employment opportunities, there is no possibility to start
a course on Forwarding & Clearing at Trivandrum,

Library Science:—Under the Kerala University there is a course for graduates for one year viz., B.Lib. The
outgoing personnel arc now absorbed as ‘Library Assistants’ in the various colleges under the University. Ifa
course on Library Science is introduced at the 4 2 stage, the successful candidates can be absorbed as Library
Assistants or Librarians in the various secondary schools (both Government and Private) and the libraries under the
Grandhasala Sanghom, provided the Government takes a decision to create such posts in the schools and enhance
the grants now given to the various libraries and insist upon them to post librarians with qualification acquired
under the vocationalised course. At present the library work in the schools and other libraries are attended to by
teachers on a part-time basis in the schools and secretaries in the other cases on an honorarium or allowance basis.
If this course proposed for library science is made the preseribed essential qualification with regard to secondary
schools and other libraries, about 350 persons can be employed in Trivandrum District. The above course can be
started with a batch of 50 students for the present in the Arts College at Trivandrum, so that the University Library
can be used as a facility centre.  If there is no objection in starting a course of this kind at the - 2 stage at the
University College, it is all the more good for using the University Library as the facility centre,

Combined course on Secrelarial practice, Commercial Correspondence, Purchase procedure, O ffice Procedures, Salesmanship
& Aeccountancy:—The potentialities of employment out of this combined course were enquired into with the
institutions like Chamber of Commerce, Grains merchants Association, Trivandrum, Textile and allied goods
dealers Association and firms and traders, etc., which constituic the major employers in the trade and commerce
sector. It is understood that Salesmen, Bill Clerks, Accountants and in very rare cases Managers are the categories
of employees appointed in shops and commercial establishments. It is gathered that for salesman no other special
qualification other than literacy in Malayalam and ability to do the work honestly and obediently is needed.

Literacy, proficiency in reading and writing Malayalam and good at figures are the qualifications required
for a Bill Clerk. Accountant is a kind of customary work, performed by persons who acquired the knowledge of
book-keeping under the old fashion. They are expected to maintain the registers and other records to suit the
requirements to satisfy the salestax and incometax authoritics. Experience and faithfulness alone are counted
and educational qualifications are not considered essential. Managers should be experienced in sales tactics and
they also should possess initiative, drive and appeasing character. 'Though qualifications are not compulsory the
same will also be considered whenever qualified persons are available. At present there is a three-year diploma
course in the Women’s Polytechnic for Commercial Practice, minimum qualification required for entrance being
5.5.L.C. Banking, Commercial geography, statistics, mercantile law, business organisation and secretariat practice
are the subjects taught. In addition to this, typewriting and shorthand equivalent to K. G. T. Higher are also
included under the syllabus. This course is started during 1970 but the employment aven ies are few and most of the
successful candidates are seeking employment as Typists and Stenographers. ~ A course for two years after S.S.L.C.
in Secretariat practice and stenography was started in 1959 but discontinued due to lack of job opportunities for
women. But a combination of all these skills in one course could ensure greater acceptance as this will satisfy a
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felt nzed by small and medium firms and the trading community. A pass in the combined course-vocationalised-as
a specific qualification for selection as Salesman, Personal Assistan’s, Junior Accountants, Store Keeper, etc., in the
Government Emporia, various corporations and institutions under the co.operative sector would enhance prospects
of errployment for those who take up this vocationaliszd course. At the same time this decision may affect the
employment avenues cf many unemployed Graduates and Post.graduates who are already there for years in the
employment market. There is enough scope for employment in the cooperative sector since most of the societies
employ untrained hands at present. If elements of co-operation are also included in the syllabus for the com’ined
cours: the various co.oderative societies can absorb a good number of the successiul candidates.

List of Socicties where employment is possible

Number

Primary Agricultural Credit Society 115
Harijan Credit Society 52
Non-Agricultural Credit Societies 101
53 i3 (Harijans) 18
Consumer Co-operative Society (Educational institutions) 311
Housing Society 20
Other Noa.Agricultural Societies 15
Non.Credit Societies 43
Milk Supply Sorieties 134
Primary Coir Societies 243
150

Handloom Weavers Co-operative Society

Near about 300 hands can secure employment in these societies over a period of five years.

The Woraen’s Polytechnic at Trivandrum can be considered as a Facility Centre since there is sufficient
aumber of trained staf’ for imparting necessary practical training and conduct of guest lzctures periodically as and
when required if the Government decides to introduce this as a vocationalised course in any one of the colleges
at Trivandrum. There is already an academic course for Secretarial practice, Banking etc., at the Government
Women’s College at Trivandrum for the Pre.degree which can itself be considered for vocationalisation with more

course contents.
Another batch for the boys can be started at one of the other centres where conveniences exist, Arts College
or any other private ccllege in the city.

Pharmacy—According to the present rules the services of either pharmacy diploma holders or licence holders
of Ptarmacy Council are esseatial to run medical shops. The list furnished by the Drugs Controller for the year
1978 indicates that there are 425 licensed drugs dealers in Trivandrum diswrict. Diploma holders are few and there
is dearth of hands. There is a pharmacy diploma course attached to the Medical College, Trivandrum, where
only 50 candidates arc admitted every year, the minimum qualification for selection to this course being a pass in
the Fre.degree with second group. All the successful candidates are absorbed in the department of Health Services.
As such there is 20 unemployed candidate seeking employment. So a condensed course at the + 2 stage is feasible
and the successful candidates can find employment as pharmacists in the Medical Shops. It is understood from
the pharmacy council that any course in pharmacy can be started only with the approval of the Central Pharmacy
Courcil of India. The Medical College can be considered as a facility centre to secure expert lectures and the
conduct of practical classes. The job opportunities may be estimated to be around 175 for a period of 5 years.

Journalism:—During 1977, the University of Kerala started a Post-graduate degree course on
Journalism (M. J.). Though the minimum qualification is fixed as graduation for admission to the course the
candidates will have to pass an aptitude test also. Due to non-availability of suitable teaching staff no second batch
could be started till date. It was expected to employ the successful candidates in the Public Relation Wing of
various departments, industrial concerns, information and broadcasting and field publicity sectors. A similar course
conducted by the Press Club also admitted graduates only. As for periodicals and daily newspapers they employ
people not basec. on qualification alone but based on capacity and confidence of the management. So it seems
that there is no scope for starting a course on Journalism in the vocationalised stream at the - 2 stage level

in this district.

ALLEPPEY DISTRICT

Combined course:—The potentialities of employment for those who take up this vocationalised course is assessed
separately for the following sectors of the economy:

(1) Co-operative sector

(2) Commercial establishments

&) Small scale and other Industrial units
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(1) Co-operative sectnr:—UsgaHy clerks and salesmen are recruh':ed_ at the prim iry level. The minimum
qualification prescribed for clerks in Rule 186 of the Co-operative Societies Act 1969 is a pass in the SSLC with a
training in co-operation. The qualifications prescribed for salesmen is a passin the VII Class, The persons
who had got appointments prior to 1974 did not possess the minimum qualification pr:scribed in the Co-op rative
Societies Act 1969. Hence these people had been given short-term training in a phased manner. The total
number of agricultural and non-agricultural credit societies (working) is 435, The main work entrusted with the
societies is distribution of loans among the members and running consumer stores. On an average three perions
are working in a society. The  societics working in rural areas are engaged only in traditional activities.
Employment opportunities are mnot large. Hence considering the retirement vacancies and the expansion
programmes of District Co-operative Banks and other Co-operative institutions, the total requirement of qualified
hands in this sector for the year 1980-81 would be 70. The total requirements for the next five years would be
around $09. The Manager, District Ch-operative Bank suggested to include principles of co-operation and banking
also in th : syllabus for this course in order to make the students qualified for getting jobs in the co-operative
sector.

(2) Commercial establishmenis:—The total number of commercial establishments in this district as per the
information received from the District Labour Officer, Alleppey is 6132. Out of these 3574 establishments are
run independently by owne s without the help of employees while the rest is engaging some employees. The shop
owners engage only the minimum number on the clerical side. On the taxation side a separate set of people are
employed by the owners of the establishments, on a part.time basis. Further, a father to son tradition is followed
in most cases. In view of the above facts it can be deduced that the job opportunities in this sector are very few.

(3) Small scale and other industrial units:—The small scale Industrial Units started under the auspices of the
District Industries Centre are not capable of absorbing many qualified hands since most of them are run by the
owners themselves. The total number of industrial units as on 31-12.1978 in 1043 and the total number of
employees (skilled and unskilled) in these units is 14445. On the clerical side the number of people employed is
very few. Further a good number of units is sick. The other industria: units can absorb some 60 persons during
the next five years. These vacancies arise in these industrial anits not due to their expansion programmes. The
trained persons leave these firms when better avenues of employment open. The new railway line connecting
Alleppey and Ernakulam can very well effect changes in the economic environmeat of this district which will have
a significant impact o1 additional jobs of this nature in future. The requirements for a period of 5 years is
assessed to be 60.

The sector-wise requirements for a period of 5 years are furnished below:

1. Co-operative sector Fid tne s SO0
2. Commercial establishments o
3. Small scale and other industrial units o 60

A class on this combined course for vocationalisation can be started at the S.D. College, Alleppey, while the
District Co-operative Bank and its branches can be considered as facility c:ntres utilising the services of the
executive officers in the District Bank for periodic expert lectures while the Baak cax offer facilicies for practical

training.
Library Science: —The libraries of this district are functioning in th= following three sectors:

1. Libraries attached to Municipalities 5 i,
2 e under Grandhasala Sanghom 430 4
3. 0 attached to High Schools 200 -

While assessing the employment opportunities for librarians in this district the pattern of the present staff
has to be examined. The librarians in the Disiributing Library at Alleppey and the Municipal Library at
Mavelikkara are qualified hands while most of the others are not qualified. In the high schools the teachers are
entrusted with the distribution of books among the students a1l the teachers. The anticipated requirements of
3ualiﬁed librarians in the municipal libraries and the school libraries would be 204 and if the Government takes a

ecision to create the required number of posts of librarians in these institutions all the successful candidates
coming out of the vocationalised course for library science could very well be absorbed over a period of time.

“The services of qualified librarians can also be utilised by the libraries attached to the Grandhasala Sanghom
on a phased manner. The Sanghom has classified the libraries attached to it into 6 groups and the amount of
nt to each group varies. The total number of libraries under the Grandhasala Sanghom is 430. All those
Iibraries lack resources to engage qualified librarians since the annual grant paid to these libraries by way of
librarian allowance is very small. The avenues of employment for qualified librarians will widen if the Govern-
ment comes forward to raise the amounts given to these libraries as Librarian allowance. A course on Libra
Science under vocationalisation with a batch of forty or fifiv students can be started at the S. D. College,
Alleppey. The Municipal Library at Alleppey can be considered as fa:ility centre for giving practical classes to
ths students. If the proposal to combine the distributing library and the municipal library takes shape more
facilities will be available for guest lectures and practical training to the students,

Insurance: —It is known from reliable sources that no Assistants &clerical etc.) have been recruited since 1965.
Recent evaluation regarding the work load and the number of clerical staff in each branch office by the Division
office of the LIC of India has revealed that the Branch Offices are over.staffed with the Assistants. Further,
Keralites working outside the State are coming back home to fill up vacancies arising now and then. Hence
whatever little vacancies arise are being filled up by these people. This indicates that the employment
opportunities by way of office stall in this sector are practically nil,
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As regards Insurance Agents, the recruited candidates are at present given a short term training by the
Branch Manager, Development Officers and Divisional Instructors. The qualification prescribed for selection of
Agents is SSLC in the urban areas and study upto the 8th standard for rural areas. The nature of activities of
the agents in the field relate to: (i) selection of lives, (i) post sale services, (iii) effecting alteration in the
policy, (iv) helpisg the party in assignment and nomination, 2v) settlement of claims on death and maturity;
and (vi) revival of lapsed policies. The emoluments to these agents are on a pro rata basis, The training
imparted to the /igents is not of an intensive typa. A good number of Agents recruited during a year are{not
continuing their profession in the succeeding year. The main reason for the termination of the service of the
Agenls is due to the business enhancement and insistence of doing it every year. While assessing the job oppor-
tunitizs for Agents, the naturc of the economy has also to be considered. It is mairly based on agriculture in
this district. Th: depression caused in this field due to the fall in price of paddy has affected adversely the volume
of business. The Corporation could reverse the declining trend by new business emerged out of individual
assurznces on people wio have got employment in Gulf countries. Even now the agricultural sector is ignored.
The rural business represents 20 to 25 per cent, of the total business of the Life Insurance Corporation. As a
result of the impact of land reforms the agricultural sector has been restructured and the agricultural labourers and
other landless people have emerged as owners of small  hotdings and cultivation of paddy for these people has
become remunerative.  Cons.dering the changes in the rural areas due to land reforms measures and the number
of rural population, 500 Agents in addition to the present strength can easily be absorbed in this sector on a phased.
manner. The anticipated adcitional requirements of Agents for the next five years may be estimated as 200.
In this connection it is worth mentioning that the Life Insurance Corporation of India proposes to launch the rural
carrier agents sclieme, Educated persons (matriculates and above) in the specified rural areas between 22 and
35 years would be selected for undertaking life insurance agency work on a carcer basis. They would be given
training by the Corporation and a stipend of Rs. 125 p. m. would be given in the first year and Rs. 100 p. m. in

the second year.

In this context it the Government decides to start a course on Insurance under vocationalisation scheme at
Alleppey so that the successful candidates can take up the ageney, it can be started at the S. D, College at Alleppey

and the Branch Office of the L. I. C. at Alleppey can very well be considered as a facility centre,

ErnAguLAM DIsTRICT

(1) Banking including forwarding and clearing.—1t has already been mentioned that there is no possibility of starting
a vocationalised course at the - 2 stage on Banking alone since graduates and post-graduates with academic bril-
liance are always in the field to compete for the posts of Assistants in the Banks. But the inclusion of forwarding
and clearing along with bankin;; makes the course suitable to secure jobs connected with the port operations which
are mainly carried out at Cochin. Even thougl: there are minor ports ax Alleppey, Kozhikode, the export/import
operations mainly take place at the major port ¢f Cochin. Inves:igations and discussions with persons connected
with the subject reveal that it i: better to christen the course as ‘Fort Operations and Management® since this involves
more job-oriented tasks like Exdort documentation, Accountancy, clearing and forwarding, supervisory work in the
ships, ports and dock operations, customs operations, dock safety etc. The successful candidates coming out of
this vocationalised course are s re to secure jobs in the Forwarding and Clearing Houses, Port Trust (both Accounts
area and the wharf areas) and :he customs offices- Those who come out of the course will be in a position to pass
the Licence test conducted by the customs department.  Those who specialise in the topics mentionec. above to
be included in the coutse can g:t selection as wharf goods clerks for which vacancies arise every year. Soalso the
varions forwarding and clearing offices at Cochin absorb a good number of Assistants every year for which generally
gradvates and post-graduates come forward for sclection.  But the clearing houses are of the view that these people
never stick to their jobs since they always seek better avenues and emoluments. These generally happen when
these people are trained to a certain extent to manage the day to day operations of these business houses. Hence
they all welcome such a full fledged vocaticnalised course on ‘Port Operations and Management’ to bring out
proper hands to take up jobs in these clearing and forwarding offices.

As regards job opportunities for those who take up this vocationalised course, it is understood that the
vacarcies of wbarf goods clerks are filled up by recruitment and on an average 24 vacancies occur every year.,
The port trust is a very big estz blishment employing about 7000 persons and many vacancies of various categories
of jobs arise every year. There are ample chances for these trained and well equipped candidates to secure a good
numbe: of jobs arising out of these vacancies every year. There are about 45 important forwarding and clearing
agents at Cochin and nearly 36 vacancies of Assistants occur in an year in these offices which can very well be filled
up by the succes:ful candidates coming out of this courses, This can be started with a batch of fifty students in
any one of the local colleges, either at Thevara or at the Mabharaja’s College at Ernakulam.

For facility centres to give these students practical classes or training and to arrange guest expert lectures on
various subjects connected with the course, the Inservice Training Centre at the Port Trust, the Export Documen-
tation Centre at Cochin and the various export houses can very well be considered. The Inservice Training
Centre is managed by the Port Trust and short term courses are conducted there for the staff of the Cochin Port
Trust. Various topics are dealt with by experienced Faculty Members. The Export Documentation Centre is
conceived mainly as a measure 1o expedite the documentation ofy export cargo by various agzencies involved in it and
is in tune with the corporate objectives of the Port to provide adequate service to trade and commerce so as to
promote international trade, particularly of export trade, and to streamline procedural formalities and to co-ordi-
nate the operations of other official agencics connected with export-import trade with the objective of aiding quick
flow of work. So these will be good facility centres.
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(2) Cafeteria Service—This is another course which can be considered for introduction in the vocationalised
stream at Erna%ulam, Cafeteria service is well a kin to tourism development. Hotel and catering industry plays
a vital role in the promotion of tourism in any country, as is apparent from the well known adage ‘No hotels,
No tourism’. A-cording to the Tourist Department, hotels and restaurants carn abaut 50% of the foreign exc' ange
spent by foreign visitors in India. The present flow of tour:sts is estimat-d at 5 lakhs and 70 thousand and
this will move u~ to 10 lakhs by 1980. There are at present 15,000 rooms in our country and an addit onal
30,000 rooms may be required in the hotels to meet the demand for tourists. ‘This indicates the srobable expansion
of the hotel industry in the country. There will be demand [ om the Hotel and Catering industry for more
technically trained personnel in order to hold top positions which is possible only by the starting of graduate
courses in Hotel Management and Catering Technology which is not contemplated here. The increased demand
for middle and still lower positions can be met by a vocationalised course on Cafeteria service at the 4- 2 stage level
which may be made cquivalent to the diploma courses run at present in the regional institutes. The course
contents may include. cookery and bakery, restaurant service, house keeping, book keeping, hotel reception,
catering management, introduction to management law, hygiene, nutrition, basic science, English and French. The
trained personnel in h el in ‘ustry have go-d prospects and future They can secure jobs as Mid-level executi ves,
house keeper, head staward, floor manager etc. It is also possible to secure jobs at levels lower than the middle
ones as trained and educated servers and recéptionists in good hotels belonging to the private sector as well as those
in the Government and the Tourist Development Corporation and from these levels they can rise upto the middle
levels and even more. The standards of maintenance and upkeep, service and hygienic conditions are improving
even in middle class hotels and restaurants and the hotel owners are on the look out to provide better service to
their customers to boos up their business. They are prepared to absorb trained and disciplined hands at various
levels in their establishments. There are many good hotels in and around Ernakulam as also at other important
centres of the State and they are in a position to absorb a good number of the successful candidates coming out of
the course. The Hotel and Restaurant Association of the State, funct'oning at Ernakulam has assessed the employ-
ment potential of this category to be 500 in the next five years. So there is enough scope to start a course on
«Cafeteria Service’ at Ernakulam especially in view of the location of the Food Craft Institute at Kalamassery
which is the best available facility centre. At the Institute it is possible to arrang= periodical practical classes for
batches of twenty students at a time and the experts at the Institute can offer guest lectures on an extra payment
basis. '

No doubt this is a useful practical course but the introduction of the same in a Coll ge at the pre-degree
level, it is feared will not suit the college atmosphere since the contents of the course include cookery and backery. If
it can be arranged just as in the case of Home Science grow.p, it is worth-trying to have the course started in a college
nearby the Food Craft Institute at Kalamassery. There are two Colleges nearby, the 5t. Paul’s College and the
Bharat Mata College one of which may be selected. During the discussions it was suggested to start the course at
the Food Crafts Institute itself making use of the laboratories, kitchen, other equipments etc., and the teaching stafl.
More space is required there since the present courses occupy most of the space. The Institute also has its own
expansion programmes and the starting of this course with an annual batch of 50 students is worthy of consideration.
The All Kerala Hotels & Restaurants Association supported the starting o’ the course at the Institute since they are
more concerned with disciplined training. They have also extended their whole-hearted co-operation o provide
training facilities to the candidates in their establishments.

(8) Library Science.—The scope of a course on ‘Library Science’ in the vozationalised stream has already
been discussed in relation to its possibilities in Trivandrum and Alleppey districts and the same conditions hold
good for Ernakulam district also for starting a course on Library Science There is a well-equipped University
Library at Kalamassery in the University Campus which can very well be considered as a Facility Centre for
giving practical trainirg to a batch of students of thirty or forty. Periodical expert guest lectures can be arranged
by utilising the satvices of the qualified staff in the Library.

There are graduates and post-graduates for holding the top level posts in the library but there is really
dearth of hands for fulfilling the tasks at the middle and lowerlevels. In the University itself there are 13 vacan-
cies at present to be filled up. The services of the intermediate level hands are also necessary in the various colleges
in the district, In Ernakulam district there are 52 Government high schools and 152 high schools under private
management. Each of these high school requires the services of a librarian which are at present managed by
teachers themselves on a part time basis for which they receive a small allowance. So also the various libraries
under the Grandhasala Sanghom can utilise the services of the successful candidates coming out of the course
provided they are made able to secure the required resources to meet the expenditure.

Job potentialities are high and theie is no problem of absorption of the successful candidates of the
vocationalised course, provided Government also come forward to assist to open the requisite avenues in the field.
There is a good facility centre at the University Library of the Cochin University and a course on Library Science,
a batch of 40 students at the +2 stage, can be introduced at the Maharaja’s College, St. Paul’s College or the
Bharat Mata College.

(4) Pharmacy:—Thz College of Pharmacy attached to the Lissi Hospital is running a course on the subject.
The duration of the course is one year. Twenty.four persons who have passed the Pre-degree examination with
biology as one of the subjects are admitted to the course each year. The trainees who successfully complete the
course are awarded the I).Pharm. The employment prospects of Pharmacists is bright especially in view of the

fact that the pharmacy council is insisting on employment of qualified Pharmacists in all the medical stores.

Since there is already a course on pharmacy in the private sector and there is no medical college to be considered
for a facility centre, it is advisable to start this course elsewhere where there are medical colleges to be taken up for
facility centres.

37/743—5



10

(5) Insuwance:—A vocationalised course on insurance as such does not provide much job opportunitics.
Corporation_of

Thers is no scop= for employment as Assistants and the like in the offices of the Life Incurance .
Indiz. since vacancies are few and the stray vaczncies that arise are adjusted by transfer “rom other zones in I.n 1a.
The only possible avenue is the agency system. The LIC of Iadia is planning to appoint full-time agsnts m all
the rural areas. Cancidates will be selected from the rural areas and intensive training will be given to them.
They will be paid stipends during the training pe.jod. In Ernakulam at present, the LIC has a career Agents
System to build 1p a set of carcer agents for Insurance work. Graduates who reside in the Cochin Corporation
area only are sel=cted as Career Agents and given the necessary training. They are given theoretical training for
six weeks in the office and practical training for one and a half years in the field. The agency system 1s lucrative
provided the Agents work upte satisfactory levels to achieve monthly regular attractive incomes. If the course on
Insurance is intraduced under vocationalisation, the successful candidates can get thems:lves g:nrolled as Agents in
the rural areas accordiag to the proposed scheme of the Government of India. It looks like stlf-employment
orien‘ed. Since this is applicable to all the selected districts and drnakulam has prospects «f introduction a few
other courses under vocationalisation this may not be taken up at Ernakulam,

(6) Fournalism:—The m ajor printing and publishing houses at Ernakulam viz. Mathrubhumi, Malayala
Veekshanam, Desabhimani and minor companies like 1he Kerala Times were contacted to ascertain tl_le potentia-
lities of employment of these candidates who successfuly complete the course on journalism at the
+2 stage. The managements of all these concerns opined alike that there is no scope for these candidates in the
field as ‘Reporters, Sub-Editors’ etc. The main reason advanced by them is that the standard of English of these
candidates will be poor and they may not be n a position to edit quickly on the desired lines the new items
sugp]ied by the 1T and UNI and other agencies. The translation of these news items into Malayalam is a tough
job and these pesple with SSLC standard cannct cope up with the situation. At present post-graduates and
graduates with ciploma in Jowrnalism are preferred.  The selected candidates are given intensive training for a
period of two years and then they are posted as Reporters and Sub-Editors. The emplovment prospects of candi-
dates with SSLC and two years’ cours: on journalism at the -2 stage are bleak in the ficld of journalism and this
‘committee do nct dare to recommend such a course at thig level,

Ipukxkr DistricT

Idukki iz a backward district as far as development is concerned but its resources potential is huge.
A mazjor portion of this district is covered by dense forest and extensive tea, rubber and cardamom plantations.
It is also the abode of the major hydro-electric projects in the State like Pallivasal, Shengulam, Idukki etc.
Thekkady, one cf the famous wild life sanctuarics in the country is situated in this district. A major portion of
the area of the district (96.28%) lies in the highland regions. Siace most of the parts of the district are covered
by dense forests and plantations there is lesser area for habitation comPared to other districts in the State. There
are no big or medium type industrial establishments run by the public sector in the disirict. Tea factories in the
various estates are the only ma or industrial establishments in the private sector. ‘Tata Finlay, Malayalam
plantations etc, are the importent tea and rubber producing companies in this area. Cardamom is another
important cash crop cultivated in this area. There is only one first grade College in this district and that is
Newinan’s College at "hodupuzha. In the light of the above background, the introduction of the vocztionalised

courses has to be considered.

(1) Tourism and Receptionist:—Thekkady, Munnar, Idukki etc. are centres of guest attraction and a large
number of people from the various parts ol India and outside visit these pla-es with great enthusiasm and
interzst- Thekkady being the famous wild life sanctuary in the south, the number of tourists are increasing day
by day. FPeople who have proper knowledge of tourism and reception can take advantage of this golden oppor-
tunity. Now there are no sulicient number of proper guides in any of these tourist ceatres.  In Idukki district
there are no major hotels other than those at Thekkady. At present establishiments like hotels, tourist centres
industrial establishments etc. which require Receptionists do not exist in the district. Future developinent in these
lines cannot be forecast at present. The existing conditions indicate that the potentialities of employment under
‘tourism and reccptionist’ and cafeteria service are few but the district may extend to a certain extent its share of
job opportunities in thsse lines if a vocationalised course is started somswhere else in the State.  There is no scope

to stzrt a course in this district.

(2) Combined course on Secretarial work, commercial correspondence, stores and purchase, salesmanship  ele.—
This course will be of importance as far as employment opportunities ars concerned, The persons trained un:.:ler
this course can be absorbed in the various estate offices, and private establishments, According to the economic
census conaucted by the Bureau of Economics ani Statistics, there are about 5584 establishments in the district
Therz are possibilities in the minor industries and major shops to appoint salesmen and Agents to canvass orders
for their goods. Rubber products in various forms are manufactured and they require salesmen and representa=
tives for the sale of these products. Assistants, Assistant Managers, Accountants, galesmcn and representagves ca
be selected from these persons whe undergo a course of this kind having alround knowledge of commercial :;.mfll
official correspondence and management. Nearly a hundred persons can seek employment on these lines over
period of 5 years. Typewriting and Shorthand should also be taught along with accountancy, )

(3) Library Science:—The same conditions as in the other districts prevail in Idukki aiso, Job opporiuniti
arise only if posts of Librarians are created in the high schools and extra resources are made ava%)lpgl tmulcs
other Libraries. There are 54 high schools in Idukki district. Now it is a practice that a particular t a‘hc 0 the
be in charge of the library working in the school, in additicn to his/her normal duties, This will deﬁn(;?;l i
the proper working of the library against the interests of the students. Further seven public libraries and y affect
rooms are also functioning in the district. They can also make use of the trained personnel un?in . re:admg
Science. Prof. U. V. John, Principal of the Newman’s College at Thodupuzha has expressed his d ‘er - Library
such a course in the college. The Newman’s College Library keeps up the requisite standard t e;; re to start
facility centre for practical training and expert lectures. 0 function as a
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(4) Fournalism:—There are no dailies or weeklies publishel ‘rom the district. The scope of starting a
course on journalism is very remote in this district.

(5) Field Supervisors:—This is not a course mentioned in the list of courses selected to enquiry by the
committee. It has already been mentioned that Idukki is a district of various plantations, The Industrial
Relations Officers and other top officials of the Tata Finlay Company Ltd., Munnar expressed the view that Idukki
being a district of plantations, courses suitable to this condition might be started in the districe. They themselves
have 25 estates under their control. Field supervisor or work supervisor in plantations are always in demand and
according to the officials near about a hundred persons every year can secure employment under this category.
Rubber Board offices have also expressed the same idea and welcomed a course for the above category of work in
plantations. There is no training facility centre as such in the Tata Finlay Company at Munnar, The company
people will be glad to give practical training to the candidates wherever possible.  Their officers will also be
happy to deliver guest lectures if requirecl. This course can be started in the Newman’s College at Thodupuzha
or at the Government College at Kattappana. A batch of 30 to 40 students can be admitted to start with.

Parcuar DisTrRICT

(1) Tourism and Receptionist:—A ¢ urse o ‘Cafeteria Service’ which forms a part of the broad term
“Tourism and Receptionist’ is given special emphasis since this alone is found applicable to this district. There are
only four or five hotels where there are Receptionists-com-billing clerks in the district but the persons employed
are not qualified hands. The middle level categories of employees are paid Rs. 150 p.m. plus free boarding and
lodging. According to the Hotel and Restaurants Owners’ Association there is shortage of trained hands in their
establishments and they are prepared to accommodate successful candidates coming out of the course. It is the
usual experience of the employers that local people do not work in the hotels and trained hands leave their jobs to
take up employment clsewhere in bigger hotels. Hence there is shortage of hands and the additional requirements

_ of employees in thesc lines are assessed as follows:

1980-84 1985-89

Supply-cum-tea maker 1000 1500
Cooks - 300 600
Assistant Cooks 300 600
Management including billing and accounting 100 150

Leaving aside the requirements of cooks, assistant cooks, tea makers etc. which cannot be met out of a
course on ‘Cafeteria Service’ it can be seen that the employment potential of other categories comes to about
a hundred during the next five years. But starting a course on Cafeteria Service in Palghat district is not
recommended for want of facility centres.

(2) Library Science: —A course on ‘Library Science’ can be introduced under the vocational stream in one of
the local colleges since the prospects of employment of successful candidates are bright. But the assessment is
based on conditions stipulated earlier. The high schoo!s should have the posts of qualified librarians since
the libraries in the schools are managed by teachers on a part-time basis receiving a small honorarium of Rs. 25
a month. So also the other libraries under different agencies should be made resourceful enough to accommodate
qualified librarizns. ‘This is expensive but vseful and employment oriented. The number of libraries functioning
in the district are indicated below:

District Central Labrary 1
Branch libraries under Local Library Authority 6 3
Rural libraries o 11 .
Libraries run by Grandhasala Sanghom 240
Libraries in high schools 104 ,
¥ technical institutions 11
Colleges including technical colleges 10

- This course car. be started in the Victoria College at Palghat witha batch of 40 students sinte the library in
the college can be considered as a facility centie for practical training and guest lectures.

(3) Pharmacy.—According to the President, Chemists and Druggisis Association, the present requirements of
Pharmacists at the all-India level is 15000 while the annual out-turn is only 3500, There are more than one lakh
retail pharmacies, 15000 hospitals and dispensaries, 45000 primary health centres, 20000 dentists etc. in India,
Almost all these require at least one pharmacist. The number of institutions are increasing day by day.

; The number of medical shops increased from 83 in 1970 to 132 in 1979 in Palghat district. Five more shops
will be opened shortly. In the existing shops most of the Pharmacists are retired hands and many receive their
monthly pay purely for permitting the dealer to exhibit his licence in the shop. The opening of new shops are
held up only because of shortage of pharmacists, Due to shortage of Fharmacists their remuneration has increased
considerably. The present pay of these hands in medical stores is stated to be ranging between Rs, 400 to Rs. 600
a month plus tea expenses. Up to 1969 persons having working experience in medical stores were given licences as
Pharmacists. This system was stopped and posting of qualified hands was insisted upon. The Association and the
dealers desire to start a cours: on pharmacy in Palghat district and they are willing to extend full co-operation for
giving the selected canclidates practical training and apprenticeship in the medical stores. But there is no medical
college to be considered as a facility centre to facilitate practical classes and expert lectures, It can very well be
concluded that the job potentialities for this category are bright in this district and a good number of the successful
candidates can be absorbed in Palghat. The requirements of these hands are assessed to be around 250 for the
next five years. Further, there is heavy demand for pharmacists in other states in India and in foreign countries

especially in the gulf regions,
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(4)  Insurance.—Discussicns with the Branch Managers of Palghat and Ottappalam revealed that there is
little scope for eraployrient as cffice staff like Assistants and Accountants in the Life Insurance Corporation of India
for students coming out of the proposed course 0 Insurance. They recruit only graduates but that does not take
place for the last so many years for want of vacancies and the stray vacancies which occur are generally filled up by
transfer from other zones in India. But the possibilities of absording them as agents are bright and encouraging.
The minimum qalific1tion to tccure an agency in the urban arez is S.S.L.C. and 8 th standard in the rural areas.
The remuneration depznds upcn the work turned out and the agents usually earn more than what the others get
in the office as paid employees. The Branch Managers narrated instances where the employees resigned and
prefecred Lo be full-tire agents when the Life Insuraace Corporation discontinued the practice of allowing their

staff 1o work as part-time Agenss.

The Corporation has a proposal to start career agency system where the selected incumbents will be given
stipends for two or three years, The L.I.C. holds the view that the candidates will be zble to manage themselves
after a period and their monthly earnings will be attractive. 'With this background a vocationalised course on
Insurance can be startsd in this district and the successful candidates can choose a carcer as L. I, C. agent or join
the career agency system. Th= potentialities are high and hundred to hundrec and fif ty can secure the agencies
in a short span o two or three vears. The course can be started in one of the colleges in the district for a batch of
30 to 40 students and the Branch offices will be able to provide practical training and classes and arrange expert
lectures on the subject since there are a good number ¢f qualified hands in these offices.

(5) Combined course on Secretarial practice, Commercial Correspondence, Stores and Purchase procedures, Salesmanship,
Accountancy ete.—In order to assess the potentialities of employmen: for those who take up this vocationalised course,
the chamber of comrierce, retail merchants association, piece goods merchan:s association, jaggery merchants,
fruits and vegetanles mierchants associations, chemists and druggists association, hotels and Trestaurants owners
association, the chartered acccuntants and other public men in the field were contacted to obtain their views
and suggestions in the matter, The wholesalers in the big bazaar, Palghat and other taluk headquarters require
at least one Assistant knowing commercial correspondence, typing stores and purchase procedure and accountancy.
Most of these requirements ar: at present met out of retired personnel cr relatives of the owners of the business.
According to the President anc. Secretary of the Chamber of Commerce the anticipated additional requirements
Wwould be around 300 over a pe-iod of 5 years and 500 for ten years. The remuneration for the present incumbents
ranges between F.s. 20C-300 plus a tea allowance of Re. 1 a day.

The retail merchants do not have reguler employees in their establishments. They do not require trained
hands as salesmen but require hands who know commercial correspondence and accountancy. At present these
requirements’ are met on a contract basis, one man doing the job for a few shops getting Rs. 50-100 from each
shop. Retired hands do most of these engageraents. If the trainees coming out of the vocationalised course can
enter into the field there is scope of involvemert of about 50 persons, earning attractive month[y remunerations.
But tais cannot be considered as a workable thesis in connection with the introduction of a vocationalised course.

The piece goods trade welcome the introduction of such a course since the prospects of employment of these
trainces are bright. Eight wholesalers each one having a manager and a few salesmen and near about 70 retail
shops employing billing clerks, accountants and salesmen are functioning in Falghat district. These employees
never stick on to their jobs continuously sirce they are always after better jobs and emoluments in bigger
establishments. There is a continuous flow of rrained hands to Coimbatore creating vacancies in Palghat district
and at the same time inconve: iences to the managements. Such changes of hands occur four or five times a year
in an establishment. "The remuneration of these employees is in the range of Rs. 250-500 p.m. plus tea allowance
up,to Re. 1 a day. So also the Chemists and Druggists employ at least one person in each store for maintenance
of accounts and to do the correspondence,

Another contributing factor to the possibilities of employment for those people who undergo this course is the
rice nills where also proper accounts have to be maintained. There are about 400 rice mills in the district and
the Rice Mill Owner’s Association expressed the view that a good rumber of these successful candidates can seek
employment towards the vacancies arising in these mills every now and then. The Jaggery merchants, fruit
dealers and the hotels and restaurants do not provide enough scope for employment to this category of Jjob scekers.
The concerned associations also hold the same view. 4

The job potentialities may be estimated to be ranging between 250 to 300 for the next five years and the
district as a whole welcomes the introduction ofsuch a course. This may be started for a batch of 350 students
either at the Victoria College, Palghat or at the Government College at Chittur. The Chamber of Commerce and
the Chartered Accountants have promised to extend their whole hearted co-operation for making arrangements
for practical training and occasional expert lectures, if a course, on these subjects is introduced under the vocational

stream in Palghat area.

Marappuram DistrICT

Malappuram is one of the most backward districts of the State. Tt was formed in 1969 merging the portions
of erstwhile Palghat and Kozhikode districts. The population is mostly agrarian and the literacy percentage is
very low. It is only 48 asagzinst the State average of 62 per cent, The enrolment of students in the secondary
sector is only 2266 per lakh of population against the corresponding figure of 5054 for the State. Industrially also
the district is backward. This is indicated by the fact that there are only 376 factory workers per lakh of popula-
tion as against the State figure 4177. The backwardness is attributable to insuffisient exploitation of local
resources, material, human and financial, lack of irrigation facilities, communication facilitics and electricity and
above all educational backwardness. With this background in view the possibilities of introduction of various
courses under the vocationa] stream has to be examined and recommended.
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Based on the discussions with the officials of various departments, representatives of Merchants’ associations,
Hotel and Restaurants Association, Life Insurance Corporation of India, bank officials and industrialists and on the
enquiries conducted at the various establishments in the district by the investigating officers the potentialities of
employment for those who take up some vocationalised courses were asse.sed  The possibilitics of starting so r.¢
vocational courses in the district were also examined in the above background and the findings are recorded below.

(1) Cafeteria Service under Tourism and Receptionist.—The hotels and restaurants in Malappuram district are
mostly not having the services of trained personnel. Most of them are below the S.8.L.C. standard and some are
even illiterates. The hetels ard restaurants association welcome the employment of trained hands but at the same
time they are sceptical about their capacity to employ trained hands since they may have to be paid more. But
investigations reveal that the number of hotels with reasonable standard are very few and hence the possibili-
ties of employment are not bright. The assessment goes up to only 50 over a period of ten years which is not
worthwhile for considering the introduction of a vocationalised course on Cafeteria service in this district.

(2) Combined course on Secretarial practice, Commercial correspondence ele.—This combiaed course is considered to be
employment oriented. ‘Those who come out successful in this coursg can secure jobs both inside the district as well
as the State and outsice the country especially in the West Asian countries. A good num er of young men from
all walks of life in this district have gone to West Asia seeking employment. The general contention is that if the
people going out are trained in these lines, mentioned in the combined course, so as to manage the mid level office
work both in the public and private concerns in the Gulf region a good number can secure lucrative employment
over a period of years. Within the district, the trade circles, the industrialists and the co-operative sector held the
view that around 290 candidates can seek employment in their establishments during the next five years,

Trade and commerce sector 4 L 150

- Industrial sector = 90
Co-operation A 50
290

There are about 600 registered small scale industries in this district at present as categorised below:

1. Agro-based industries, oil mills, starch factoiies, defibering units etc. 155
2. Wood based industries, saw mills, splints and veneers, plywood etc. 126
3. Leather units, chappals etc. 13
4. Textiles 1 12
5. Chemicals 30
6. Engineering units 52
7. Mineral-based industries 27
8. Miscellaneous 185

There is also a propesal to start 700 new units during the next four years according to the officers of the
district industries centre. For the co-operative sector to accommodate the candidates of the combined courses
elements of co-operation should also be included under the syllabus. The qualification now prescribed for
appointment to the posts of clerks, junior accountants and salesmen is junior diploma in co-operation.

A course on this under the vocationalised stream can be started in one of the colleges at Malappuram or
Manjeri for a batch of 50 students.

(8) Library Science—There are 63 high schools and 2 training schools in this district at present. Moreover
Government have accorded sanction to start another 13 high schools during this year. There is no post of a quali-
fied Librarian in any of these schools. The educationists express the view that the creation of a post of a Librarian
in these schools is a necessity for the proper functioning of the libraries in the schools which may benefit the
students to a considerable extent. The introduction of a course on Library Science is welcomed by one and all

" but the potentialities of employment entirely depend on the action taken in this regard by the Government. This

course can be started in one of the colleges in this district and the College Library can be considered as a facility
centre for practical training as well as guest Lectures.

(4) Pharmacy.—There is no possibility of introducing a course on pharmacy in this district for want of a
facility centre, The medical colleges alone can provide the necessary facilities for practical classes and expert
lectures. When we consider the potentialities of employment as regards this course they are also not much
pronouncing. Near about a hundred dealers in medicines and drugs function in Malappuram district. There is
definitely shortage in pharmacists but the estimates on job opportunities come up to only 25 numbers for the
next 5 years in this district. :

(5) Insurance.—300 L. I. C. agents are at present working in this district. They are given a short term

‘training of three weeks after they are appointed. The Development Officers help them to carry out their duties.

This short term training does not provide adequate knowledge of the rules, regulations and functions of the L. 1. C.
of India. If adequately trained hands come to the field the business of the L. I. C. will considerably increase. It
is estimated that 350 L. I. C. Agents more are required during the next five years in this district.

The Agency system is alone mentioned above since there are no prospects of employment in the offices.
Vacancies are few and the stray vacancies are filled up by the transfers from other districts.

37/743—6
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A vocationalised course on Insurance can also be started at Malappuram for a batch of 40 or 50 students
and the branch offices will provide necessary facilities for practica. training and guest lectures.

IV. POTENTIALITIES OF EMPLOYMENT IN OTHER DISTRICTS

ting to start feasible vocationalised courses for the present in a
few selected districts depending upon the possibilities of employment for those who take up this vocationalised
coursss the commiittee felt the nacessity to assess the employment potential for the selected courses in other districts
also since the successful candidates can secure jobs throughout the State. Hence the same processss of the survey in
a lim ted sense were entrusted with senior officers of the Bureau of Economics and Statistics in Quilon, Kottayam,
Trichur, Kozhikcde and Cannanore districts also mainly to assess the feasible courses out of the recommended list
of courses. No specific worth-considering variations are seen among the districts about the adaptability of selected
courses. As is seen from the pravious pages mostly the courses found suitable for introduction under the vocationa-
lised stream in the selected six cistricts could secure employment for the successfu! candidates in other districts also.
Cafet:ria management under Tourism and Receptionist, the combined course of Secretarial practice, Commercial
Correspondence, Accountancy efc., Library science, Insurance, Pharmacy are aceeptable to these districts also and the
employment potential cut of these courses in these districts is encouraging subject to variation in intensity of
employment.

Even though the Government are contempla

In Quilon district, the possibilities of all these vocations were explored by holding detailed discussions with
the personnel officers of most of the major concerns in the district, the General Manager, Industries Centre at
Quilon, a few associations of Export and [mport trade, Bank officials, Commercizl concerns, Life Insurance
Corporation of India, Kerala Travels, important hotels, major private hospitals, drugs control inspectorate

etc,

The scope of vocations under Tourism and Receptionist is very limited in Quilon district. The Kerala
Travels (Branch) and other agencies could not give any prospective and encouraging indications as to the job
opportunities in tourism. Pampa, Kakki, Palaruvi, Anchencoil are centres of tourist attraction in the district but
they do mot provide appreciable scope to create employment at varied levels. So also big hotels and catering
houses of high stzndard are few in this district when compared to Trivandrum, Ernakuam or Kozhikode. Still
there are possibilities to employ a few candidates annually who undergo appreciable training in cafeteria service
at the lower and middlz levels replacing the untrained and uneducated who occupy these positions in most of the
establishments. The desire to improve the hygenic standard in hotels and catering houses and serving to the
customers on the part cf the ownaers of these establi-hments is a welcome change and ths will create avenues of
employment to the properly trained. But the progress is slow and the crude estimates of job opportunities out
of a course on cafeteria service come to otly ten to fifteen hands a year.

Pharmacy.~~There are 97 Government hospitals and dispensaries and 16 indigencus institutions in Quilon
district. In the privat: sector the number is about 109. Licensed drug stores are increasing day by day.
Dispeasing of medicive in hospitals, dispensacies and these medical stores is the main function of a Pharmacist.
Diploma in phzrmacy is the accepted prescribed qualification for this job. Registered Pharmacists who have
secured registration from the Pharmacy Council are also attending to this job. As per the provisions contained in
the ainendment recently made in the pharmacy registration Act, the registered Fharmacists and others will not be
allow:d to functon as Pharniacists after September 1981. Thereafter only qualified hands will be allowed to
practice as Phecrmacists which indicate tha: there will be dearth of hands to man the drug stores and other
institutions. If a vocationalised course on pharmacy accepted by the pharmacy Council of India is introduced the
successful candidates can replzce the unqualified hands and also fill up the vacancies newly arising. Reliable
estimates indicate that around 150 hands could be absorbed during the next five years in this district.

Library Sciznce.—Though library movem.ent had gained considerable momentum ia Quilon district during
the last few years the scope for obs in this direction has not expanded much, Now therc are 18 colleges on the
various parts of the district and one public library and one munic pal library at Quilon. These institutions are

roperly manned at the top and to some extent in the mid level. Then there are the high school libraries
unct'oning with the part-time services of the teachers and the Grandhasala Sanghom libraries working with not
properly qualified hancls. 1f future development programmes envisage well maintained libraries at the schools and
at the taluk and panchayat level not only to serve the educational, cultural and vocational needs of schools and
colleges but also to cater to the wider needs of the public both in the urban and rural areas the library service offers
considerable scofe to certificate holders at the Pre-degree level. If the Government come forward to create a post
of a Libranan in each high school and offer to render necessary assistance to mobilise resources for other libraries
also it can very well be assessed that near about 250 qualified hands can secure employment in the library science

over the next five years,

Insurance.—The Life Insurance Corporation of India do not provide avenues of employment of office staff
since recruitment had been stopped since 1963. * But the agency system prevails and the chances are bright and
attractive, It is self:supporting but the reward depends upon the hard work one does. A properly trained and
enthusiastic worker can earn much more than what an Assistant or a Clerk or a Superintendent earns in the office,
Requirements of insurance agents is estimated to be around 200 over a period of five years. But more than ten
percent of the agents are thrown out annually on account of non-fulfilment of targets.
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Combined course of Secretarial practice etc.—Job opportunities are open to appreciable extents but the demand
cannot contain the supply which is growing fast. Suitable hands are available in plenty at the Employment
Exchanges and outside. It may be pointed out in this connection that in most of the concerns these people are
taken in for clerical work but they are trained to suit p rticular vocations when necessary. More qualified hands
are in plenty especially in the southern parts of the State to suit the situations and before these peonle are accom-
modated to a certain extent it may be difficult to secure jobs for trained hands at the 4 2 stage level. The system
is good, job opportunities are open but the accommodation of better qualified persons in the line creates the
bottlenecks. FHence the Investigating officers hesitate to provide even a crude estimate of the job opportunities of
this category in the district.

Korrayam DiIsTRICT

Investigations in Kottayam district reveal that job opportunities are there to a limited extent for those who
take up vocationalised courses i1 Library Science, Pharmacy, Insurance and the combined course. The courses on
Tourism and Receptionist (Cafeteria Service) Journalism co not provide much scope for engagement of trained
hands at the -+ 2 stage. The big and small hotels and catering houses are not engaging trained hands as
receptionists and the scope of engaging such hands seems to be not bright since the development of Kottayam and
other towns is very slow. The categories of posts requiring Journalism as a special qualification are the following :

1. Chief Editor

2. News Editor

8. Chief Sub-Editor

4. Sub-Editors and Reporters

Direct recruitment is generally made to the fourth category while others are tonsidered to be promotion posts. The
minimum qualification required for the 4th category is post-graduation.

A certificate course on Library Science for a period of 4 months with practical training for 37 students
selected out of 800 applicants is being conducted at present in the Public Library at Kottayam. The selected
candidates included fresh hands (S.S.L.C. pass and Graduates) as well as persons working as Librarians in
Municipal and Panchayat libraries. Trained hands are very few in these institutions and most of the present
incumbents go on with work experience. There is enough scope for qualified hands to be absorbed in the various
libraries including the high school libraries which come to about 172. The number of other libraries is about 400.
A full-time post of Librarian can be created in each high school.

There are abou: 200 medical shops in Kottayam district. The annual rate of increase in the number of
medical shops is around 10-15. Taking into consideration the replacement requirements also the estimates of
absorption of qualified hands will be around 20 annually.

In the insurance sector what holds good in other districts is applicable to Kottayam also. In addition to the
general insurance the non-traditional sector covering fire, marine, motor and other miscellaneous items will
altogether definitely provide avenue of agency toa hundred persons every year. In the Government College at
Nattakom a ba:ch of 25 students are given training in insurance and salesmanship at the Pre-degree level. The
course was started in 1975 and according to the Principal the persons who took up this course are faring well in
their business and now they are earning attractive incomes as Insurance Agents.

As regards the potentialities of employment of the combined course consisting of Secretarial Practice,
Accountancy etc., it is found that there is enough scope for absorption of trained and other qualified hands in the
business concerns and other establishments with special reference to taxation processes. Itis estimated that
50 candidates can secure jobs every year in this sector.

TricHUR DisTRICT

In Trichur district the potentialities of employment for those who take up the vocationalised courses are scen

for Library Science, Insurance and Pharmacy and to a certain extent for the combined course. Trained hands under

e Cafeteria Service are being absorbed only at Guruvayoor Tourist Corporation Rest House while all the others
prefer people of experience.

The 17 Colleges and 171 high schools in the district as well as other libraries can accommodate trained hands
in library science provided the Government creates a post of librarian in each high school and render necessary
assistance to increase the resources of other libraries. Really there is dearth of qualified hands at the middle and
lower levels which could be filled up by the successful candidates coming out of the course. ~Over a period of
5 years near about 250 candidates can secure employment. Under the Insurance sector there is every possibility
of securing 50 agencies every year. The job opportunities for Pharmacists are bright in thi¢ district. Every year
more than 25 new medical stores are started. There is regular flow of money from the gulf region which solves the
question of finance. Replacement requirements and the opening of new drug stores provide avenues of employment
to Pharmacists for about 30 to 35 hands a year.

KozHIKODE DISTRICT

Overall assessment of the job opportunities under various vocationalised courses included in the list the
combined course is preferred most by the industrial concerns and other entreprencurs in Kozhikode district. The
employers seck the services of a person who could be put to all sorts of assistance in their offices. The moto is to
extract the maximum out turn with the minimum number of staff members. They have their own modes of
recruitment and training is imparted to the selected personnel to suit the requirements, But there is no chance of
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switching over the correspondence from English to the regional language in the near future.  Standard of English
has to be maintained. Most of the entreprenews in this district are of the view that the 8.°S. L. C. standard of
English does not sufficz for carrying out the work in a firm and so the propossd vocationalised course may be
introcluced for graduates or atleast for Pre-degree holders. ~ With the above pre-conditiors the assessment on the
Jjob opportunities for this category of workers was made. Twenty to Twenty-five candidates could be absorbed

every year.

Cafeteria Service—In Calicut there are a good number of hotels and catering houses of which} four maintain
a very good standard serving al kinds of dishes, Indian, continental and Chinese.  They also {provide® better
lodging facilities like air conditioned rooms, cottages etc.  According to them there is shortage of hands
espec.ally trainec personnel at zll levels of management. They give necessary training to the raw hands at present
but it is strenuous and expensive. They feel that the standard of Znglish is poor and this has to be made up so as
to equip them to deal with the foreigners. So also there is a continuous flow of all sorts of personnel to the gulf
countries, including cooks, where trained and qualified hands can secure good jobs and emoluments. Employment
opportunities arc bright for those who take up a course on cafeteria service and it is assessed that near about
250 hands could be absorbed over a period of five years without difficulty.

Library Science.—-1t depends upon the initiative from Goverament waether the qualified hands under Library
Science secure job opportunities, Everybody poeints out the necessity of posting a full-time librarian in the high
schoo’. libraries which are at present managed by part-time service of the teachers. It eould be done on a phased
manner and about 150 qualifiec. hands could be absorbed over the next five years.

A course cn Journalism a2t the + 2 stage is not favoured by the dailies and weeklies since the contribution
from the candidates may not be much owing to deficiency in English. Generally Post-graduates or graduates with
academic brilliance ancl a course on Journalism are recruited to take up the job.

Pharmacy—-Employment opportunities are bright and encouraging for successful candidates in a course on
Pharraacy both in the State ancl outside especielly in the gulf coantries. Pharmacies are being set up and their
number is increasing fast. 1t nearly doubled during the last three years (163 to 316). These drug stores are
mostly manned by people of experience and not by qualified personnel. Replacement requirements coupled with
the new openings bring forth good demand for Pharmacists which may be estimated at 40 vacancies per year.

Banking including forwarding and ¢learing.—T1 here are nearly 17 companies doing export business in various items.
They have got their agents at Cochin and here they are only transporting their goods to Coochin since the shipping
facilit es are meagre at Calicut. Since all the correspondence is in English they fear that the S. S. L. C. candidates
may rot be in a position to carry out the job requirements. So also they feel that the S. S. L. C. holders are not
mature enough tc take up the work connected with forwarding and clearing. Job opportunities are few in

this clistrict.
CANNANORE DISTRICT

Tourism and Cajeteria Service.—This district does not boast of any tourist attractions and hence the scope of
emplcyment is very lirzited.  As for the hotel industry there are about ten good hotels at the district headquarters
and half that nuraber in the various taluks. None of these establishments have any scope or plan for further
expansion and hence aksorption of trained hands in the future is very limited.  But plans are ahead for a few
new hotels which will require trained and qualified personnel for mid level and lowe: levels of management.
The rzquirements of trained personnel under Caf:teria Service in this district could be put at 75 for the next
five years.

Library Science—-There is good scope for qualified persons in this field. At preseit there are 40 libraries
under the Local Library authority, 501 libraries affiliated to the Kerala Grandhasala Sanghom and 120 panchayat
libraries in the district. Almost all these libraries are at present manned by untrained persons. A library requires
one Librarian and one or two Assistance. In this context if these libraries are properly orgamised and made resourceful,
it is possible to absorb a large rumber of properly qualified persons. The present incuments are paid only small
honoraria. In additior. to the above, the high school libraries which are run at present by part-time services of
teachers, could be put under a qualified librarian for catering the needs of students and teachers in a better way.
This could be done on a phased manner provided the Government takes a favourable decision in this matter and
the job opportunities could be placed around 250 over a period of five years.

Insurance.—A. course of training in the insurance sector does not guarantee job opporturities in the offices of
the Life Insurance Corporation of India and the General Insurance companies. Because of the considerable increase
in insurance business agency system becomes attractive and there is enough scope for absorption of agents. If they
are properly trained and work conscious they can earn attractive monthly incomes without difficulties. The
L. 1. C. could provide agencies to atleast 50 trained hands annually.

Pharmacy.—In the existing pharmacies there is no scope for any expansion and further absorption. But on an
average some two to three drugs and medical stores are being set up every year which require one Pharmacist and
three or four Sales Assistants in ¢ach store. Thus about 50 hands including Pharmacists and Salesmen would be

required for the next five years.

Combined course on Secretarial work, commercial correspondence ele.—~Trained hands in this combined course are
required in the commercial establishments, business houses and various industries. The entrepreneurs try to
employ the minimum number and try to extract the maximum turnover. So persons trained in this combined
course are required so as to put them in charge of all kinds of work connected with the management. Annual
requirements can be put around 30 hands in this district. When there is no scope for full employment, the business
houses may offer part-time jobs to those trained hands. One can work in two or three establishments on a
part-time basis and earn more. Then the requirements will be more,
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V. VIEWS AND SUGGESTIONS OFf SELECTED PERSONALITIES

According to the directions contained in the G. O. appointing this Committee to study the feasibilities of
introduction of selected coursss to the vocational stream, the Committee decided to contact important personalities
of various walks of life in the selected districts for discussions to obtain their views and considered suggestions over
the introduction of vocational courses. This is considered to be the second stage of operations in connection with the
conduct of the district-wise survey on vocationalisation of higher secondary education. The district-wise survey
has its limitations since it is obtaining only quick estimates on the job potentialities of selected vocationalised
courses framed out of contacts and discussions with selected concerns in the line. ~ Because of the time factor it
was not possible to conduct a census of the various trade and other establishments to frame re'iable estimates of job
opportunities under various courses meant for vocationalisation. Purposive selection of stablishments was done
for contacts and estimation of demand. In order to cover up the deficiencies if any discussions were arranged with
important persons of administrative eminence, experts both on the teaching and professional lines, businessmen,
industrialists, bankers, aggriculturists, representatives of various associations and organisations, Co-operative establish-
ments, Life Insurance Corporation of India, etc. The Committee interviewed Distiict Collectors, Assistant
Collectors, Deputy Collectors, Principals and Professors of various technical as well as academic instituti ms, Port

 Trust Chairman and his staff, University librarians, L.1. C Branch Managers, Presidents and Secretaries of
Chambers of Commerce and Industry, Druggists and Chemists’ Association, Hotel and Restaurant Owners’
Association, etc.

Most of them generally welcomed the introduction of specific courses under vocationalisation but a few
expressed concern about the job potentialities especially at this stage when thonusands of graduates and post-
graduates are waiting in the queue to secure some sort of employment and about the capacity of the candidates at
the 4 2 stage with the training to compete with the highly qualified generalists.  Another point raised is that
whether a pass in the vocationalised course may be considered as something above the general qualifications,
graduation and post-zraduation. = It was pointed out during the interviews that the presen: standard of English
language of the S. S. L. C. candidates does not suffice to cope up with the situation in terms of correspondence
and personal contacts. No switch over to required language is envisaged in the near future in commercial
correspondence especially in' dealin s with other gtates in India and forcign countries. F. rther it is doubted
whether a boy or a girl of 17 years even after the vocationalised course will be mature enough to do justice to the
various responsibilities thrust upon the incumbent. The District Collector, Ernakulam suggested to consider the
introduction of the vocationalised courses after the Pre-degree level instead of at the 4 2 stage level taking into
consideration the standard of English and maturity to shoulder the responsibilities. The Port Trust Chairman
welcomed the starting of a course on ‘ Port Operations Management * instead of having one on Banking including
Forwarding and Clearing, He expressed the view that job opportunities for the successful candidates are bright
and a good number can secure jobs in the Port Trust itselfas there arises a number of vicancies every year.
So also the export housey and clearing and forwarding agents can absorb a good number.

The Branch Managers of Life Insurance Corporation of India at various places welcomed the idea of
introducing a vocationalised course on Insurance since it will definitely provide job opportunitics for successful
candidates as Agents which may earn them attractive monthly income. It is some sort of self-employment, the
success of which depends upon the hard and sincere work turned out. Vacancies in the office set up are few but
the agencies will provide more than what is earned by office Assistants and other personnel.

The Secretary of the Cochin Chamber of Commerce Shri P. Sethuraman while welcoming the introduction
of various vocationalised courses and estending his good offices suggested to consider the possibility of starting a
course on ‘ commercial arts * which is in very high demand in all the business circles, commercial arts cover
business propaganda, advertisements and canvassing through cinema slides, models, displays, etc.

The all Kerala Hotels and Restaurants Association stressed the need of discipline among the candidates who
take up vocationalised courses especially in Cafeteria Service. Shri P. Kerala Varma Raja, the President of the
Association and Shri J. Jacob, Principal of ths Food Crafts Institute at Kalamassery viewed it as inconvenient 1o
start a course on Cafeteria Service in the Colleges at the Pre-degree level along with the other academic courses
since the general college atmosphere may not be suited for the purpose. Since this is job-oriented and requires
close attention and discipline, it is better to start the course separately either at the Food Crafts Institute itself by
expanding its activities or in a separate building.

The General Manager of the District Co.operative Bank at Alleppey suggested to include the provisions
contained in Rule 186 of the Co-operative Societies Act, 1959 in the combined course suggested by the Committee
consisting of Secretarial Practice, Commercial Correspondence. etc. The rule insists a training in co-operation for
appointment in co-operative socicties and other institutions. Basic knowledge in co-operation, banking, rural
economics and accountancy would be enough for new entrants to the co-operative institutions. This would help
the candidates to secure jobs in the co-operative institutions where a good number of vacancies arise every year.

The University Librarian at the Cochin University welcomed the suggestion to start a vocationalised course
on library science at the - 2 stage since the successful candidates could fill up the vacancies at the mid-level in the
Universities and the colleges as well. According to him there are abuut thirteen vacancies in the University
Library itself and more vacancies are likely to occur consequent on the expansion of the library. The University
Library itself could be utilised as a facility centre for practical classes and training and expert lectures could be
arranged periodically by himself and his staff members. Mr. U. V. John, Principal, New Man’s College,
Thodupuzha also welcomed the course on Library Science and opined that there are potentialities of employment.
The colllcge library has a collection of 30,000 books and it can be used as a facility centre if a course is started in/
the college. ‘
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The Collector in-charge at Idukki, Shri P. Gopalakrishnan Nair, in particular reference to the nature and
resources of Idukli District exprassed the view that a course for ¢ Field Supervisors’ would be suitable for the
district which wil! secure jobs fo: the candidates in the various estates and compeniss like the Tata-Finlay could
provice the necessary facilities for the conduct of practical classes and training.

Another important suggestion put forth by individuals and vatious zssociations is 1o consider the feasibility
of starting a scparatz centre for vocationalised courses instead of having different courses at various colleges at
the + 2 stace Jevel so as to bring in a sense of professionalism and disciplive in the colleze atmosphere. For the
presert a centrzlised place may be locate | to start a ¢ Regional Institute of Vocationalisation * introducing th:
recommended courses with single batch of 40 to 50 students for each course. ~ All the coarses will be under one
roof under the Principal and Sp:cialists for each selected subject. Expert Lectures could be arranged periodically
from experts in the field o1 payment of honorarium for exira work. Reviewing the situation the expansion
possikilities and starting of new regional centres could be considerzd later. The recommendazion seems reasonable
and workable provided the expenses work up to rsasonable limits vhen com pared to the costs in the setting up of the
courses at the various colleges. The final idea is to have three Regional Institutes for vocationalisation at

Trivandrum, Ernakulam and Calicut.

The question of >roviding district-wise representation for acmission to various courses is also raised during
the discussions with individuals and associztions. They fear that backward districts may not get enough
representation i’ the selection of candidates is done on the basis of State-wise merit alone. But this is a policy
matter and is tu e decided at the highest level.
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V1. SUMMARY

The Governmert of Kerala constituted a Committee with the Director of Public Instruction as Chairman to
examine all aspects connected with the vocationalisation of education at the + 2 stage and make suitable
recommendations. Ths Comuittece submitted its recommendations to (jovernment but could not conduct a
district-wise survey to assess the existing facilities and potentialities of employment for those who take up
vocationalised courses. Hence Government vide their G. O. R:. 225/79/H. Edn., dated 5-2-1979 entrusted the
work to another committee under the Chairmanship of Dr. P. A. Nair, Director, Bureau of Economics & Statistics,
Trivandrum. In a later communication Government accepted the recornmendation of the Committee to co-opt
Shri . Gopalakrishnan Nair, Joint Director of the Bureau a; Member-Secretary to the Committee. The
Comruittee was asked to conduct the survey in six districts of the State, Malappuram znd Palghat in the north,
Ernakulam and 1dukki at the centre and Alleppey and Trivandrum in the soutliern regior.. Since the vocationalised
courses will secure job opportur ities for the successful candidates in other cis ricts also, the Committee decided to
assess the potentialities of employment under the various courses in all the districts of the State. The former
Comunittee had recommended three types of cousses for introduction at the various stages of education, the school
sector, the higher secondary stege and the Pre-cegree level. At the 4 2 stage no higher secondary system of
education exists at present in the Statesector. So the Commitize concentrated its attention on the courses
suggested to be introduced at the Pre-degree level. Examining the merits and demerits of the 20 courses included
in the list in detail it was finally decided to give priority for investigations on the following courses only since it is
felt that the potentialities of employment in the areas of other courses are comparatively low :

1. Secretarial Work 7. Banking including Forwarding & Clearing
2. Tourism & Receptionist 8. Library Science

3. Commercial Correspondence 9. Journalism

4, Stores & Purchase Procedures 10. Insurance

5. Salesmanship 11. Pharmacy

6. Office Procedures 12, Accountancy
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During its deliberations at Ernakulam on 4-4-1979 the Committee accepted the suggestion of the special
invitees to the sitring of the Committee to introduce a new course for consideration combining a few of the above
courses since it will be more acceptable to the public and job-or iented too instead of individual introduction where
there may not be much for a two-year course of study. The combined course includes, (i) Secretarial Practice,
ii) Commercial Correspondence, (iii) Stores & Purchase Procedures, (iv) Office Procedures, (v) Salesmanship, and
(vi) Accountancy. Another view arisen out of the deliberations relates to a course on ‘Caleteria Service’ which

forms part of ‘Tourism and Receptionisi’. This was also accepted.

Considering the seriousness of the investigation the conduct of the district-wise survey was entrusted with the
district and regional level officers of the Bureau of Economics and Statistics on payment of honorarium to these
officers. Two oTicers would be required in each district except Ernakulam where in view of the heavy work
involved four offizers were considered necessary for the timely completion of the survey. The periol of the survey
was fixed to be two months and it was started from 5-4-1979 onwards. The investigations involved contaeting
various institutions connected with the courses to be introduced, discussions with the officers and representatives of
various firms, banks, associations etc., and framing of estimates of employment opportunities over a period of time.
It also included location of facility centres as well as institutions for introduction of the feasible courses. Schedules
were prescribed for the conduct of the survey and explanatory notes were prepared aud circulated to the officers
engaged in the survey which might be used as guidelines for the proper conduct of the survey.

The survey resilts reveal that the following courses, if introduced into the vocational stream have
potentialities of employment :

(1) The combined course (Secretarial Practice, Commercial Correspondence, Stores & Purchase Proeedure,
Office Procedures, Salesmanship and Accountancy)

(2) Cafeteria Service (evolved out of Tourism & Receptionist) :
(3) Library Science

(4) Pharmacy

(5) Banking including Forwarding & Clearing (Port Operations and Management)

(6) Insurance

The combined course is found to be generally acceptable since it will provide a second line of assistance to
the entreprencurs and other heads of offices and firms. Cafeteria Service is a course evolved out of Tourism and
Receptionist, meant to train candidates to serve as Receptionists as well as ‘Counter Servers’ in hotels and restaurants.
There is dearth o” hands and the prospects of employment are bright. Under this course, Book-keeping, Accountancy,
Telephone operation, Counter service, Billing etc., will be included. Preparation of selected dishes can also be
included but it cepencs upon the suitability of the institution where this course has 1o be introduced. Recurring
expenses will be more and the disposal of the prepared items should not create problems. Library Science offers
potentialities of employment provided Government come forward with a helping hand. High School libraries need
a full-time librarian and the post of a librarian can be created in each High School. So also libraries under the
local library authorities in the district and the libraries functioning under the Grandhasala Sanghom provide enough
scope of absorption of qualified hands if their resources are improved to maintain librarians. The University
libraries and the colleges also require hands for mid-level and lower level managements in the library. = The scope
of employment is very large but at the same time it is expensive. ~ But a course on this with a limited number of
admissions can be started for the present to fill up the requirements of the Universities and other public libraries.

Pharmacy is another attractive course which provides avenues of emplo;ment for those who take up the
course for vocaticnalisation. According to rules there should be a Pharmacist in' each drug ot medical store, This
rule will be stric:ly enforced by 1980 or 1981. The demand for Pharmacists at the All-India level extends up to
15,000 to 20,000 while the supply is only around 3,500. It is also known that the Pharmacists are in good demand
in the Gulf countries and qualified hands in this course can easily secure jobs in those countries. The Druggists and
Chemists’ Associations also welcome the starting of a course on pharmacy. The permission of the All India
Phai macists Council is necessary for staiting such courses. This can be started at places where Medical Colleges

exist for utilising them as facility centres.

Banking including forwaiding and clearing is a useful course specially suited to places like Cochin where port
operations take place. This can very well be termed as ‘Port Operations and Managements’. ~ The candicates can
secure jobs in the Port Trust as well as in the offices of the Forwarding & Clearing Agents.

Insurance offers job opportunities.only in agencies under the Life Insurance Corporation of India and the
General Insurance. Vacancies are few in the offices and no recruitment takes place in recent years. But
according to experienced persons and officials of the L. L. C. of India Agents are in good demand and the trained
and enthusiastic workers earn more than what the officials get as pay and allowances. It is a flourishing
self-employment yielding attractive monthly incomes. A course on Insurance can alto be brought under

vocationalisation.

District-wise assessment on the feasibilities of starting particular courses under the vocationalised stream and
their potentialities of employment are summarised below indicating the institutions where these courses can be
started and also the facility centres which can be utilised for the conduct of practical training classes to be arranged
periodically. Guest lectures can also be drawn out of these institutions on extra payment basis,
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TrivanprRuM DisTrRICT

Library Science, the combined course and pharmacy are the three courses ideniified for introduction into
the vocational stream in Trivandrum district. Under the Library Scieace the job opportunities are estimated to be
350 oer a period of five years taking into consideration the necessity of providing a full-time Librarian in each
High School also, A course on Library Science for a batch of 50 stud:nts can be started in the Arts College,
Trivaadrum and the University Library can be utilised as the facil ty centre for practical training and guest lectures.
As regards the iniroduction of 1he combined course into vocationzlisition the main emrghasis relating to potentia-
lities of employment is ziven to the co-operative sector. If elements of co-operation also are included in the syllabus.
50 as ‘o0 satisfy the conditions relating to tle appointment of staff contaired in Rule 16 of the Co-operative Act
of 1969, a good number of thest: candidates can e absorbed in the various societies in the district. More than one
thousand and tvio hurdred societies of various categories function in tais district and it is expected that about
300 successful candidates of the combined ccurse can be absorbed in these institutions over a peried of 5 years.
This course can be introduced in the Arts College at Trivandrura or one of the private colleges in the city. The
Wom:n’s Poly.technic at Trivandrum can be considered for as a facility centre since there is sufficient
numker of qualified staif in that institution. It can also be considered whether the course of a similar nature now
being carried on in the Womea’s College at Trivandrum may also be brought under vocationalisation with nece-
ssary changes in ‘he syllabus.

The potentialities of employment for the pharmacy course is assessed to be around 175 over a period of
5years. A separate course for a batch of 50 students can be organised and the Medical College can be utilised as

the facility centre.
ALLEPPEY DISTRICT

The combined course, the Library Science, Insurance and Pharmacy are the courses found to be suitable
for inzroduction vnder vocationalisation in Alleppey district. The potentialities of employment for the combined
course: are assessed under three sectors of the economy and it is estimated that around 360 persons can secure jobs
over the next five years in the lines connected with the cour e. A class on this coir bined course can be started at
the S. D. College, Alleppey and the District Co-operative Bank and its branches can be considered as facility

centres.

The anticipated requirements ol qualified librarians, taking into consideration the requirements of high
schouls also, would be around 204 in the district which could be met on a phased programme. A course on Library
Science for a batch of forty or fifty students can be started at the 5. D. College, Alleppey. The Municipal Library
at All:ppey may be corsidered for the facility centre.

A vocationalised course in Insurance may provide avenues of employment only under the agency system and
the articipated requirements for agents would be around 200 over the next five years. This can be started in the
S. D. College at Alleppey or any one of the other colleges in the district. The branch Manager’s office of the
L. I. C. of India can be thought of as a facility centre for practical classes and guest lectures, Since there is
a Mecdical Colleg= at Alleppey, a course on pharmacy can also be started at the S. D, College.

ErNakvLAM DisTRICT

Ernakulam (Cochin) is the best suited for the introduction of the course ‘Banking including forwarding
and ¢ earing’ uncer vocationalisation since most of the activities connected with this course relate to port operations.
So this course can be better terraed as  “Port Operations and Management’. Employment opportunities for the success-
ful caadidates are brigat and they can be absorbed in the vacancies occurring in the Port Trust and offices of the
forwarding and clearing agents. It may not be-on the high side if probablz vacarcies are put around 100
annuzlly. This course for a batch of fifty students can be started at the Maharajas Cellege at Ernakulam or at
the Thevara College. The inservice training centre at the Pert Trust and the big export houses including the
offices of the forwarding and clearing agents can be considered for facility centres.

In view of the location of the ¢Food Craft Institute’ at Kalamassery which is the best available facility
centre for practical classes and guest lectures for a course on ¢Cafeteria Service® this particular course is best suited
for Ernakulam. It can be thought of starting this course either at the St. Paul’s Collage or at the Bharat Mata
College. The potentialities of empl ;yment at various levels is estimated to be around 500 over the next five years.

As regards the course on library science the job potentialities are very high and investigations reveal that
more than 250 candidates could be absorbed in the next five years. This estimate includes job opportunities in the
high schools also. This course can be introduced in the St. Paul’s College or Bharat Mata College and the Univer-
sity Library can be considered for the facility centre. Pharmacy, Insurance and the combined course are feasible
courses for Ernakulam district but taking into consideration the possibilities at other centres also these three
courses are not recommended for Ernakulam district.

Ipukkr DistricT

Idukki is a backward district. The combined course and a course on library science have potentialities of
employment in this district. It is assessed that the combined course may secure job opportunities for a hundred
persons over a period of five years while it will be only around fifty for the library science candidates including the

ossibilities in the high schools. Both these courses can be started in the Newman’s College at Thodupuzha. The
college library can be utilised as the facility centre for the library science course,

Idukki being a district of plantations it may be considered whether a course for Field Supervisors for appoint-
ment in the various estates of the district may be introduced, The estates require this category of workers and
the Tata Finlay and other companies expressed the view that the job opportunities arc bright and they would offer
all facilities for practical training and expert lectures if a course were started in this district. A course of this
kind for a batch of 30 to 40 students can be started at the Newman’s College at Thodupuzha or at the Govern-

ment College at Kattappana,
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ParouaAT DiIsTRICT

Cafeteria Service, Library Science, Insurance, Pharmacy and the combined course have potentialities
of employment in this district.” But the absence of suitable facility centres restricts the scope of introduction
of the courses on Cafeteria Service and Pharmacy under vocati nalisation in this district, The job opportunities
for candidates who take up these courses are indicated below:

Cafeteria Service 100 (5 years)
Library Science 3807 LT
Insurance 150 (agents) (3 years)
Pharmacy 250 (5 years)
Combined course 250-300 (5 years)

Library science can be started in the Victoria College at Palghat for a batch of 40 students since the
library in the ccllege can be utilised as a facility centre Insurance course can be introduced for a batch of
30 or 40 students in any one of the colleges and the branch office of the L.I.C.. of Irdia will function as the
facility centre. The Victoria College or the Government College at Chittoor may be selected for starting the

combined course.
" MALAPPURAM DiSTRIGT

Malappuram is one of the most backward districts of the State. The potentialities of employment for
those who take up the vocationalised courses considered for investigation are noted below:

Cafeteria Service S50 (10 years)
Combined course 2008 (Ehan

Library Science 80 ( 5 )
Pharmacy AT i )
Insurance 350 ( 3 )

Of the above courses, Cafeteria Service and Pharmacy cannot be considered for introduction into the
vocational stream in this district for want of facility centres. The other three courses can be started in any of
the colleges in Malappuram district for batches of 40 to 50 students. The college library can function as the
facility centre for a course on Library Science while the branch offi-e of the LI.C. of India can be conside-ed
for the facility centre for the Insurance course. The combined course will give necessary know-how to persons
going abroad especially to Gulf countries and make them equipped to secure middle level jobs in various

concerns.

In the other districts also the job opportunities for those who take up vocationalised courses have heen
assessed since the successful candidates can secure jobs in these districts also even though the feasible courses
are proposed to be introduced in the selected six districts only mentioned above. The acceptance of the
identified courses are more or less the same as in the selested districts and the potentialities of employ ment
are as indicated below:

(Over a period of 5 years)

Courses Quilon Kottayam Trichvr Kozhikode Cannanore
. Combined course ) 250 b 100-125 . 150
2. Cafeteria service 50-75 1 1% 250 75
3. TLibrary Science 250 172 250 150 250
4. Pharmacy 150 100 150-175 200 50
5. Insurance 200 300 250 200 250
6. Banking including forwarding 5 e i . -

and clearing (Port Operations
and Management)

According to the directions contained in the G. O. appointing this committee, it contacted important
personalities, representatives of associations, firms, banks, Collectors, Port Trust Chairman etc. to obtain their
views and suggestions over the introduction of vocational courses. Most of them generally welcomed the
introduction of specific courses under vo ationalisation and At the same time they expressed concern about
the job potentialities in view of the keen competition from thousands of unemployed graduites ani post-
graduates. The standeird of English of the S.S.L.C. candidates is very poor and they may not be in a position
to cope up with the situation in terms of correspondence and personal contacts. A boy or a girl of 17
years even after undergoing vocationalised courses may not be matured enough to shoulder the responsibilities
thrust upon them. It was suggested to think of the introduction of the vocationalised courses after the
Pre-degree level to overcome the above deficiencies. The Port Trust Chairman suggested to introduce a
course on ‘Port Operations and Management’ in the place of Banking including Forwarding and Clearin ;
since job opportunities are more in the Port Trust and the clearing houses for the candidates who take up
this course. The Life Insurance Corporation Officers welcomed the idea of introducing a course on Insurance
since it will bring agency opportunities to a good number,

Another important suggestion placed before the Commitiee is to consider the feasibility of starting a
separate institute for vocationalised courses with a batch of 4050 students for each possible course, the !
ultimate aim being to setup three regional institutes depending upon the expansion possibilities based on
the potentialities of employment. :
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The Hotels and Restaurants Association at Ernakulam demanded to start the course on Cafeteria
Service at the Food Craft Institute at Kalamassery iself emphasising t!n; n>eessity to bring in a sense of
professionalism and discipline among the studeats atten 'ing the coarse. They donot welcome the idea of
starting this course in the colleges along with the students for other academic courses.

Based on the results of the district-wise survey and the discussions conducted by the Committee with
various important persons in the line anl officers of various capacities, the Committee make the following
recon.mendations relating to the introduction of various feasible courses in the vocationalised stream at the+2

stage ol education.

VII. RECOMMENDATIONS
For the present. the following courses may be taken up for introduction into the vocational stream
at the -2 stage level (Pre-degree) since they have potentialities of employment:

1. The combined course (Secretarial work, Commercial correspondsnce, Storesand Purchase Procedure,
Office Procedure, Salesmanship and Accountancy) with elements of co-operation,

2. Cafeteria Service (evolved out of Tourism and Receptionist)

3. Library Science

4. Pharmacy

5. Banking, including forwarding and clearing (Port Operations and Management)
6. Insurance

7

Field Supervisor in Plantations

Of the above, pharmacy course may be started for a batch of 50 sudents ia the Mar Ivanios or
M. G. College at ‘Trivandrum and S. D. Colle e at Alleppey and the Medical Colleges at these places can
be utilised as the facility centres. Library Science may bz started at Ernakulam and Malappuram for a
batch of 40 stucen:s at cach centre. The course at Ernakulam may be introduced at the St. Paul’s College,
Kalamassery and the University Library at Kalamassery can be considered as the facility centre. At Malappuram,
the course can be started at the local Government College and the College library itself can be the facility centre.

The S. D. College at Alleppey and the Victoria College at Palghat can be considered for the introduction
of the combined course for a batch of 40 students at each centre. If elements of co-operation are also intro-
duced into the syllabus there are potenialities of e aploymeat for the successful candidates in the various
co-operative institutions and societies also. The District Co-opsrative Banks at the respective centres and the
Chambers of Gommerce can function as the facility centres. The course of a similar nature now being conducted
at the Women’s College at Trivandrum may be brought under vocationalisation with necessary changes in the
syllabus. The Women’s Poly Technic at Trisandrum may be considered as a facility centre. The Principal of
the Governmeat College at Malappuram requested to consider the startiag of the course at Malappuram also.

The course on Cafeteria Service (evolved out of Tourisa and Receptionist) and Port Operations and
Management may be started at Ernakulam. Tt is suggested that the course ou Cafeteria Service may he
conducted at the St. Paul’s Ccllege at Kalamassery using the Food Crafts Institute as the facility centre for
the ccurse. A batch of 30 students may be admitted to start with.

Port Operations and Management may be allotted to the Maharaja’s College at Ernakulam or the Thevara
College for a class of 50 students. The Port Trust (Inservice Training Cen're) can be brought of as the
facility centre and tiie office of the Clearing Agents also will offer necessary assistance for the conduct of
practical classes.

A course on Insurance can be started at any of the colleges in the selecied six districts and the concerned
Divisional or Branch Managec’s office of the L.I.G. of India will offer necessary assistance for practical classes
and guest lectures. The following colleges may be considered for the above:

1. S. D. College at Alleppey.
2. Newman’s College at Thodupuzha.
3. Government College at Malappuram.

2. It is worth consideration of starting a course for ¢ Field Supervisors’ for a batch of 30 students at the
Newman’s College at Thodupuzha or at the College at Kattappana since the successful candidates can secure
employment in the various estates in Idukki district. The companies like the Tata Finlay will offer necessary
facilities for practical classes and training to the students.

The conduct of all these specified courses has' been discussed with' the Principal and staff members of the
concerned colleges and they have expressed their willingness to start these courses,

. 3. Government may consider the possibility of starting a separate Institute for vocationalised courses
mentioned above 50 as to bring in a sense of professionalism and disci pline among the selected candidates. The
expansion possibilities, with the ultimate aim of setting up three Regional Vocational Institutes may be thought
of alter evaluating the performances of the pioncer one and the outcome of employment for the cardidates coming
out of the Institute. The Institute can function under the Director of Public Instruction or under the Director of
Collegiate Education. - A batch of students for each of the recommended course can be admitted at first
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Taking into consideration the views obtained during the series of discussions conducted by the Committee
with various personalities, the Committee feel it obligatory on its part to place before Government to consider as
to whether it is advisable to start the Vocationalised Courses at the + 2 Stage level in view of the poor standard of
English language of the S.S.L.C. candidates and their immature age. The vocationalised courses of two years will
be over at the age of 17 years and no entrepreneur or other office authorities will be prepared to ab-orb him/her to
carry out the responsibilities. So also, he/she mav not bein a position to carry out the correspondence and
contacts with the customers which are mostly in English, with the standard of English the
candidate secured so lar. The switch over to regional languages is slow and the necessity to corres-
pond in English still exists (other s'ate and countries). Hence the introduction of the Vocationalised courses may
be thought of after the Pre-Degree revel. ' \

5. This Committee has not gone into detail of the syllabus for each specified course meant for Vocationa-
lisation. This has to be determined in detail by the authorities concerned at the implementation stage.

6. It is reccommended that the Government departments represented in this Committee may be involved
at the implementation stages of the recommendations so as to effectively link the proposals with implementation.

APPENDIX

TapLE 1

List of Vocationalised Courses at the Pre.Degree level in the College Sector
(Recommended by the former Committee)

1. Secretarial work
2. Public relations
3. Tourism and receptionist
4. Commercial correspondence
5. Stores and purchase procedures
6. Advertising and copywriting
7. Salesmanship
8. Book publishing
9. Office procedures
10. Market survey
11. Banking including forwarding and clearing
12. Laboratory technology
13. Social and public opinion survey techniques
14. Business statistics
15. Library science
16. Journalism
17. Insurance
18. Pharmacy
19. Accountancy ) :
20. Industrial design

Tasre 11
List of Courses considered by this Committee for the Conduct of the District-wise Survey

1. Secretarial work

2. Tourism and receptionist

3. Commercial correspondence

4. Stores and purchase procedures ;
5. Salesmanship

6. Office procedures

7. Banking inclnding forwarding and clearing
8. Library Science

9. Journalism
10. Insurance

11. Pharmacy

12, Accountancy
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TasLe III

Employment Potential of the Courses in the Selected Districts

Employment Potential (5 years)

Trivandrum Alleppey Ernakulam Idukki Palghat ﬁala.ppuram

S1. No. Name of course
I Combined course 300 360 300 100 275 290
2. Cafeteri: Service 75 o 500 100 25
3, Banking inclucing forwarding and ;
cleariny (port operations &
managzment) i e §1 500 o, o e
4, Library science 350 204 250 50 350 80
e Journalism o 37 <) 73 5 a4
6. Insurance 150 200 200 250 350
7 Pharmacy 175 75 200 - - 250 29
8. Field Supervisor (Plantations) Ty 7 A 350 o e
Combined course : 1. Secretarial work 4. Salesmanship
2. Commercial correspondence 3. Office procedures
3. Stores & Purchase procedures 6. Accountancy
TABLE IV
Employment Potential of the Sele-ted Courses in the State (District-wise)
Employment Potential (5 years)
: :
z .- £ S
I Name of course = 5 2, B g ‘2 3 & & 5
. Bl B ad L0 B aes gt 8 5
- i = ) ‘0 = S
@ T - S R N R - B " L T B
1. Combined course 380 A 360 250 100 300 2 2908 SIPSISEIE0
2. (Cafeteria service 75 60 o cpr 800 100 25 250 75
3. 3anking including forwarding and
clearing (port operaticns and
management) f o s 5 Sk 5710, M 55 i @ oY
4, Library Science 350 250 204 172 aPsE=250 85250 350 B0 150 250
5. ournalism e a8 5 W b M I i o i o
6. Insurance 150 200 200 300 200 250012500 85062001, 250
7. Zharmacy 175 7150 7954 +100 sl puni200 150 . .950 25 200 50
8. Tfield supervisor (plantations) e o &7 et 280 =3 ' ks AT ) A
TasrLe V

Names of Institutions Suggested for the Introduaction of the Selected

Combined Course

Facility centres

Cafeteria Service

Facility Cenlre

Library Science

Facility Centre

Pharmacy

Facility Centre

Port Operations

& Management

Facility Centre

- Insurance

Facility Centre

Field Supervisor

(Plantations)

Facility Centre

Vocational Courses and Facility Centres

(1) S.D. College, Alleppey;
Malappuram.

District Co-operative Bank and Chambers of Commerce

(1) St. Paul’s College, Kalamassery; or (?) Bharat Matha College, Kalamassery.

Food Crafts Institute, Kalamassery.
(1) St. Paul’s College, Kalamassery (2) Government College, Malappuram
(1) University Library, Cochin (2} College Library, Malappuram

(1) M. G. College, Trivandrum;
(2) S. D. College, Alleppey.
(1) Medical College, Trivandrum. (2) Medical College, Alleppey.

or Sacred Heart College, Thevara.

(2) Victoria College, Palghat; (3) Govt. College,

orR  Mar Ivanios College, Trivandrum.

Maharajas College, Ernakulam;

(1) Port Trust (Inservice Training Centre) (2) Leading Export Houses

(1) S D. College, Alleppey. (2) Newman’s College, Thodupuzha; or Government
College, Malappuram.
Divisional Office, L.1.C; or Branch Office, L.1.C.

Newman’s College, Thodupuzha-.

Tata-Finlays
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A NOTE ON THE SURVEY ON VOCATIONALISATION OF - HIGHER
SECONDARY EDUCATION

Government have chosen Malappuram and Palghat in the north, Ernakulam and Idukki at the centre and
Trivandrum and Alleppey districts in the south for the conduct of the survey. But the Committee have, taken
a view to estimate the job opportunities in all the eleven districts while the enquiries on the location of facilities for
starting these courses is restricted to the six selected districts mentioned above. ‘

2, The cormittee has decided to make enquiries on the possibilities of starting a new course ‘Cafeteria
Management’ evolved out of the course “Tourism and Receptionist’ which is included in the list of courses:
Cooking of certam special items, serving, accountancy and management are the course contents for Cafeteria
management. So also according to the suggestions raised during the discussions it was decided to enquire into the
potentialities cf employment if a few courses me itioned below are combined together to form a new course in
addition to separate enquiries on each one of t! em as marked in the priority list. - ecretarial practice, Commercial
correspondance, Stores and Purchase, Office procedures, Salesmanship and Accountancy.

3. Clourses of a ‘terminal nature’ means that there are no further avenues for higher education on the
lines of these course contents, such as a Degree or Post-graduate course. After the successful completion of the
course the candidate is fit to take up the job, the requirements of which he has learned at the course at the + 2
level (two years after S. S. L. C.).

4. The period of the survey is fixed as two months from 5-4-1979 to 5-6-1979 and the investigation part of
the survey is entrusted with the Officers at the district leve] and above.

These schedules have been prescribed for the purpose of the survey which will serve as guidelines for
investigation. The schedules have to be filled up but the matter does not end there.  Based on discussions that
you conduct at various institutions, establishments and personalities, detailed notes have to be prepared to
supplement the data which will give a clear picture of the situation. Schedule-wise instructions are not
furnished here.

Schedule I — Only a list of facility centres as well as establishments contacted.

Schedule IT — Facility centres.

By a facility centre it is meant that some of the course contents cf a selected vocationalised course are
carried out there or carried out and taught or taught at the centre. It may be a ‘firm’ business house or
institution. The idea behind location of ‘facility centres’ is to make use of the facilities there both for teaching
and practical classes, utilising the equipments or other things at spare hours and the teaching capacity of the staff
on specified topics on extra payment for spare hours or extra work. To cite an example the ‘Food Craft Institute’
at Kalamassery is a facility centre for ¢Cafeteria Management’ as well as “Tourism and Receptionist’; another
example is a ‘Clearing House’ or a ‘Forwarding Agent’s Office’ at Cochin for a course on Forwarding and Clearing
(Export-Import). So such centres which can be utilised for practical training for students and from which the
services of experts and other lecturers can be made use of by way of extra work on extra payment should be
located, for all tlie selected eleven courses, if available, in the six selected districts.

Schedule TII1.—It is meant for assessing, the scope of employment of jobs arising out of these twelve courses,
if they are introduced as a - 2 course at the Pre-degree level, in all the districts of the State. The possible jobs
cannot be listed {from here but can be derived out of discussions with concerned persons at various centres by the

Investigating Officers.

5. The last phase of the enquiry deals with the identification of suitable wnstitutions (colleges) in and around
the area where the facility centres are located, for starting these courses at the - 2 level. This work is confined
to the selected six districts only, The above are only guidelines. It depends entirely upon the investigating
officer to unearth the required data and other salient information based on which the Committec can arrive at
definite conclusions and submit concrete recommendations to Government on Vocationalisation of courses

at the - 2 level,
Survey on Vocationalisation of Higher Secondary Education
Schedule 1.—Lisi of cenires and Institutions contacled

1. District -
2. Name of Vocationalised course v
3. List of Facility Centres contacted :
(i) &
(ii) o

4. List of establishments contacted for assessing
employment Potential :

(i) X

(ii) 5

(i) . 2
Place : T Signature : s ol
Date : g Designation : : atAC

87/743—9
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i Survey . on Viocationalisation . -off Higher :Secondary ‘Educatien /
Schedule ' 9. _(E‘acﬁn;’ céntre schedule)

e = eo dlbL bl b pernle tnen S dbanes b e AgleT bere coomniimpelnhfl mancda o cod denceninraty

115 Dlstnct S, 1a0 fren: < P T e i | S e o LU P SR SO S

1
i s.l TOanC D BlOCk oL :..‘ e ~sld .“1:.'

ree -..I-: mele e oo3 amisloeeenieniogey iy Had wiels vsmiciinan e demdi
= TR A5 G Aieitl asmnlne w36 aild o bimdnbissag’s op setmgirnn niamold irodhidndn

5. Name and address of the msututxon B . ¥

S | —_— Al . Hidiammy mild W) 5T ‘:"i"’"' Rl ey i ki ..1: aas] anmineres Fiiim il o

o ."_‘-'. Natl’re-’(’fa?‘iww . sRLls 1',,_,, r} LS SN aasidne woda |} derby o+ Blugia (L) v e q-\-n..}\fl'
E",-j.-. + i) . Business- (spe(:lfy) R ERRAS JBE  GRts it seeberns nrmmad fniaeags continns dn gridant
! : L= ] & | oy sety S ST SN PEYSHPAC | PRI REOLIE | AR S N PR R Tt el
~ (n) :['ehchmg" s Flnasinill W4 g "t. 3, ao 1 =] + o o
£ TSRl ) pud | l: i | g Kb e S P s e ""l'"" boa wueldd l-u.-.g--.,,
;.- (m) Busmes.s a.nd teacfung L o R ST O AT VTSRS Por g R (R o 3 3

_5. If teaching is carried out, courses pr0v1ded : : b :

S, Subjects

No. of hetl Empl t
No. Name of course taught S Whether mploymen

Beacul students recognised prospects

|

6. Facilities available for practical training/apprenticeship:

No. of hours available No. of students that can be

Subject/trade for work accommodated at a time

7. Details of personnel that can be deployed for external lecturss:

Subject No. of persons Average No. of hours per week

8. Notes:

Place ¢ Signature ¢
Date : Designation :
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Schedule 3.—(Employment Potential schedule)

Survey on Vocationalisation of Higher Secondary Education

1. District o
2. Town/C. D. Block ik
3. Name and address of the Institution i
4. Nature of activity .
5. Nature of ownership (Government/Public ..
undertaking/Co-operative [Private)
6. Levels of absorption of trained personnel
Anticipated additional
Toh Qualification/ Initial | Average annual TEquircacnts
Catego! : work experience intake during
Gt requirements desired emoluments | 1 Gue years | 1980-1984 | 1985-1989
Notes:
Place : Signature !
Date 3 Designation :
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